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ee ~6 SOME OPINIONS AND COMMENTS ON Become’ 
which is the 50th CURRENT TELEPHONE TOPICS This covers pro- 
anniversary of the jected structures 


telephone. Busy people, hale and hearty, 
and doing a full day’s work every day, 
don’t find time to stop and celebrate birth- 
days. Maybe that’s a reason why they 
keep young. 

THe TELEPHONE, the very personifica- 
tion of service, cannot suspend, even for 
a day to observe its semi-centennial, of 
course, but here and there the country over, 
irom time to time this year, the telephone 
fraternity should celebrate this anniversary 
and remind the public that their faithful 
servant—the telephone—is 50 years old. 

It is a fine opportunity to obtain public 
recognition of the increasing value of tele- 
phone service, and it can be utilized to an 
advantage hard to overestimate. 


‘et & *@ 


No definite program for observing the 
telephone’s 50th birthday has yet been an- 
It was in March, 1876, that the 


first sentence was heard over a telephone 


nounced. 


wire, but it was later in the year, at the 
that 


Bell first publicly exhibited his 


Philadelphia Centennial, Alexander 
Graham 
invention. 

Undoubtedly there will be an annivers- 
ary observance at Philadelphia this year, 
when the Sesqui-Centennial exposition is 
held, commemorative of the signing of the 
Declaration of Independence in that city 
in 1776. 

s * « & 
The 50th birthday of the telephone prob- 


ably will be observed in many cities, from 


time to time, extending throughout the 
whole year. Telephone progress has been 
so remarkable, and its contribution of serv- 
ice to society so essentially important, that 
adequate recognition of the telephone’s 
work in the world may well require a long 
period of time. 

Its evolution from a crude instrument 
consisting of a clock spring, a magnet and 
some wires to the efficient mechanism that 
serves the world indispensably today de- 
serves the special attention of the Amer- 
ican people, and the year 1926—its 50th 
anniversary—is a fitting time to obtain it. 


* * * + 

All indications point towards continued 
activity in telephone development in the 
Not all 


course, will boom like Florida, where the 


year now opening. sections, of 
Peninsular Telephone Co. installed 7,000 
telephones in a little over eleven months in 
1925—a gain for that short period of 21 per 
cent over the total previous installations— 
but the signs are that there will be healthy 
growth throughout the country. 

The great telephone expansion in Europe, 
by the way, is described on another page 
of this issue. 

x * * * 

One indication of telephone growth this 
year is the prediction of the best authori- 
ties that 1926 will see another big year in 
the building industry in the United States. 
The 


forecast, estimates building expenditures of 
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Architectural Forum, in its annual 


all 
252,000 


numbering more than 700,000 and of 


kinds—including, for instance, 


dwellings, 28,000 apartment buildings, 3,200 
hotels, 3,000 office buildings, etc. 


New buildings require more telephones, 


and increasing business in a community 
calls for more service. As long as the 
United States continues to expand, the 


telephone industry will continue to grow, 


which is a pretty good guaranty that the 


business of furnishing telephone service 
is a permanent enterprise. 
* * * * 

Within the last three months the Amer 


ican people have witnessed a remarkable 
demonstration of the power of advertising. 
Because football was the popular game of 
the hour, and because he was its star per 
Red 


publicity since October 1 than anybody else 


former, Grange has received more 


in the country. In fact, it is said that the 


ice industry feels pretty proud because 


Grange has figured in most of his press 


notices as the “ice man.” 

Other public utilities do not wish to be 
thus overshadowed by the ice business, and 
the gas industry is calling attention to the 
fact that George Tully, all-American end 
of the Dartmouth team, is attached to the 
Public Service & Gas Co. of New Jersey, 
during vacations when he is not making 
touchdowns or attending classes 

This leads to the inquiry, “How about 
the telephone business and football?” and 


here’s the answer: 
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I. K. Hall, vice-president of the Amer- 
ican Telephone & Telegraph Co., is the 
chairman of the intercollegiate football 
rules committee and has been a member of 
that body for many years. Incidentally, Mr. 
Hall edited the 1925 edition of Spalding’s 
official football guide, having succeeded the 
late Walter Camp as editor of that impor- 
tant publication. In earlier years, Mr. Hall 
won fame as football coach at the univers- 
ity represented by Red Grange. 

This justifies the statement that the tele- 
phone is in nowise behind the ice tongs 
or the gas jet when it comes to promin- 
ence in football annals. 


“2 + « 


At a district telephone meeting held in 
Oklahoma last month it was decided to 
establish a committee on radio to work 
with the telephone companies and assist 
them in connection with radio activities 
which may prove a good by-product for 
their business. This is a wise move, and is 
in line with the argument that TELEPHONY 


has often advanced—that in most towns 


TELEPHONY 








COMING CONVENTIONS. 
South Dakota, Sioux Falls, Cataract 
Hotel, January 12, 13 and 14, 1926. 


Minnesota, Minneapolis, West Hotel, 
January 26, 27 and 28. 


North Dakota, March 9, 10 and 11. 


Oklahoma, Tulsa, Mayo Hotel, March 
9, 10 and 11. - 


Kansas, Topeka, April 6, 7 and 8. 

Ohio, Columbus, New Neill House, 
April 21, 22 and 23. 

New York, Rochester, May 19, 20 
and 21. 

Pennsylvania, Philadelphia, During 
Sesquicentennial Celebration. ° 








the telephone man is the logical person to 
handle radio development. 

In a discussion led H. W. Hubenthal 
many interesting points on radio and tele- 
phone work were raised to support this 
theory. One assertion made was that radio 
today stands in the same relation to the 
telephone industry that the motor bus does 


to the steam and electric railways. 
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It was shown that because these utilities 
failed to avail themselves of bus trans- 
portation early in the game they have 
suffered heavily by reason thereof, and 
that electric railways especially, and in 
some cases steam railways, are now using 
the bus as an auxiliary transportation fa- 
cility. 

It was also brought out that the tele- 
phone industry might be similarly affected 
by radio, and telephone men were urged 
not to make the same mistake that elec- 
tric railways particularly have made, but 
to take advantage of every opportunity that 
radio offers to make use of it in connection 
with their business. 

* * * * 

It was the consensus of opinion of all 
present that the telephone man above al! 
others has the right to exploit radi> and 
use it as a by-product in his business be- 
cause he is in better position to do so and 
can handle it more economically than any- 
one else. In short, it was agreed that the 
local telephone man should be the radio 


authority in his particular community. 


Increasing Sales of Toll Service 


Use of Daily Analyses as Aid in Increasing the Sales of Toll Service—To 
Secure Maximum Completion of Calls, Ascertaining of Fundamental Causes 
for Failure of Cancelled Calls Necessary—Method of Determining Causes 


By Jasper M. Allen, 


Toll Traffic Supervisor, Southwestern Bell Telephone Co., Oklahoma City, Okla. 


Kor a telephone company to obtain the 
toll revenue to which it is justly entitled, 
it must realize that this revenue is pro- 
duced, not by the amount of offered toll 
business, but by the amount of toll service 
actually furnished the subscriber and paid 
for by him. 

Until a toll ticket is “completed,” it is 
not a revenue producer, since uncompleted 
calls carrying report charges and uncom- 
pleted calls without report charges are 
both handled without profit, and at an 
actual loss to the company. To enjoy the 
maximum possible revenue, it is, therefore, 
necessary to complete as high a percentage 
of the calls offered as is possible, with 
properly - trained and _ efficiently - directed 
operating forces. 

If the operating practices are actually, 
thoroughly and intelligently followed, a 
high completion percentage will usually re- 
sult; but there still remains a further pos- 
sible margin of obtainable revenue by se- 
curing “maximum” completion. The secur- 
ing of this maximum requires further 
activities in ascertaining the fundamental 
causes for failure to complete those calls 
which are cancelled, the remedies to be 


applied in correcting these causes, and the 
application of these remedies. 

One of the most direct methods of find- 
ing out the underlying reasons for failure 
to complete calls is by analysis; but since 
analyses of any kind are generally re- 
garded as more or less involved and com- 
plicated, they are not used as often as it 
would appear they should be. 

Regardless of the size of the office, if it 
is a toll center, it is possible to set up on a 
daily basis a simple analysis which can be 
of much assistance in pointing out un- 
favorable tendencies. If the office is large 
enough to have circuits to a number of dif- 
ferent points, or if the traffic to different 
points is sufficiently heavy, the analysis 
may be set up on a “circuit group” or “dis- 
tant office” basis. If the office is small, 
and not large enough to segregate in this 
manner, an “overall” analysis along the 
same lines may still be made with profit. 

Three forms, which we will call “Form 
A,” “Form B” and “Form C” are to be 
used in making this analysis at the larger 
offices. At small offices, only Form C is 
necessary. Samples of these forms are 
shown and the forms can be typed or 


mimeographed, as may be desired. One 
sheet of each form will usually cover the 
entries for an entire month. 

To simplify the preparation of the analy- 
sis, the completed tickets should be filed 
during the day by terminating toll centers. 
This method of filing tickets has certain 
other advantages, such as assisting in the 
rating of tickets, and in ascertaining the 
speed of service from tickets covering calls 
to specific places. The entries on Form A 
are to be made on a “toll center to toll 
center” basis, which means that the traffic 
of tributaries of both the originating and 
terminating toll centers is to be included. 


Detail of Form A. 

At the bottom of Form A, enter the 
name of the office making the study, and 
the rate of the period covered by the re- 
port. In the column headed “To,” enter in 
alphabetical order the names of the places 
included in the analysis. In the column 
headed “Date” are shown the days of the 
month, and opposite these figures under the 
respective columns, count the completed 
tickets to the first toll center listed on the 
form (including tributary tickets) and 
enter the number in the proper space. 
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Continue in the same way until all toll 
centers listed on the form have been cov- 
ered. In a similar manner, count the un- 
completed tickets, entering the number in 
the proper spaces. 

Detail of Form B. 

When these entries have been made on 
Form A, the completion per cents should 
then be figured and entered on Form B. 
Under the column headed “toll center” on 

















Daily Analyses, Says Mr. Allen, Will Not 

in Themselves Improve Completion Results 

but When Specific Causes for Unsatisfac- 

tory Results Are Known, They May Be 
Removed. 


this form, should be entered in alphabetical 
order, the names of each toll center in- 
cluded on Form A. Opposite these entries 
and under the proper date, should be en- 
tered the completion figures covering the 
traffic to these points. 

It will be seen that Form B provides a 
running record of the daily completion per- 
centages to each of tie toll centers listed. 


Detail of Form C. 

A separate Form C should then be used 
for each toll center shown on Forms A and 
B, the necessary entries in the heading of 
the form When _ the 


aiso beirg made. 
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Form A. Toll Center to Toll Center Daily Record, Including Tributary Traffic. 


analyses are started, a tentative “minimum 
objective” for each of the toll centers in- 
cluded in the study should be set, and err- 
tered in the proper space at the top of 
Form C. 

This objective will, of course, be more 
or less of a guess at first, but after a suffi- 
cient length of time has elapsed, probably 
in a month or two, these tentative object- 
ives should be changed to definite minimum 
objectives, based on actual performance, 
and the conditions applying to each par- 
ticular toll center. 


Use of Forms 

When the completion figures for any toll 
center are for any day less than the mini- 
mum objective that has been set for it, the 
chief operator, personally, should look up 
the individual canceled calls, and scrutinize 
each ticket to determine the reasons for its 
cancellation. 

Spaces are provided at the top of Form 
C to cover the principal reasons for can- 
celling calls, and other spaces are provided 
for any other reasons which it may be de- 
sired to include. A check mark should be 
entered ir the proper column to indicate 
the reason fcr the cancellation of each call. 
The “FSR Interval,’ or speed of service, 
for each cancelled call, if this can be com- 


puted, should be figured and entered in the 
proper column on the form. 

If, in scrutinizing the canceled ticket, 
any operating irregularity is found, a check 
mark should be made in the column headed 
“Operating.” Similarly, if there is no in- 
dication of any operating irregularity, a 
check mark should be made under the col- 
umn headed “Subscriber.” 

As soon as this analysis is begun, the 
chief operator should be instructed to be 
alert in taking immediate action toward 
correcting any condition within her power, 
which is shown from the analysis to be 
unsatisfactory. She should not only assure 
herself that the operating is of proper 
quality, but she should also be familiar 
with any special activities which may be 
followed in dealing with particular condi- 
tions. For example, if there is a high 
percentage of cancellations due to “DA,” 
she should see that her operators under- 
stand that the number of cancellations due 
to this reason may be materially reduced 
by carefully verifying the ticket record 
with the calling subscriber at her office. 

If it is found that the name and number 
of the party are correct, refer the call to 
the supervisor at the distant office and ask 


her fer assistance. It might be advisable 
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Form B. Record 


of Completion Percentages by Circuit Groups. 








14 


to ask her if she can suggest any other 
numbers which might be tried to reach the 
desired party. In the smaller offices, the 
operator or supervisor can frequently sug- 
gest some other number where it is prob- 
able that the called party may be found. 


Fnedenrek. 70 
MONTH OF 1926 


Due to Operati 


Form C. Analysis of Cancelled Calls by Reasons. 


Likewise, in the cases where a high per- 
centage of cancellations are due to “U,” 
“UX,” or “NRG,” the chief operator 
should see that advantage is taken of every 
practical contingency, which may make the 
completion of the call possible. 
salesmanship and good judgment will point 
out many things not specifically covered in 
the operating practice, which, if done, will 
complete a call that might otherwise be 
cancelled. 


At the end of the month, the entries on 
each Form C should be totaled and sum- 
marized. The average speed of service 
should also be computed, as it is quite pos- 
sible that slow service may be the funda- 
mental reason for the cancella- 
tions, regardless of reasons shown on the 
tickets. 


most oc 


The percentage of cancellations due to 
operating and due to subscribers, should 
also be figured. If the percentage due to 
operating is high, it clearly indicates that 
the operating is not as effective as it 
should be. If the percentage of cancella- 
tions due to subscribers is abnormally high, 
it indicates the need for education of the 
subscribers in placing their calls in such a 


Initiative,. 
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way that their desire for service may be 
more easily and quickly satisfied. 

In the case of small offices where it is 
not practical to segregate the traffic, the 
use of Form C, itself, as outlined, will 
afford a method of ascertaining the various 
for cancellation 
of calls just as effect- 


causes 


ively as at the larger 
offices. In this case 
but one sheet of Form 
is necessary, and at 
the top of the form the 
minimum overall ob- 
jective for the office 
should be entered. 


On any day that the 
overall completion for 
the office is less than 
the objective. each can- 
celled ticket should be 
scrutinized by the chief 
operator and the reason 
for cancellation entered 
as outlined, and prompt 
action taken to correct 
any unsatisfactory tene 
dencies. 

It should be remem- 
bered that these analy- 
will them- 
selves improve comple- 
tion results. They will 
only indicate certain 
definite reasons why 
calls are being can- 
celled. The real prob- 
lem of correcting these 
conditions still remains, 
but when specific causes 
for unsatisfactory  re- 


ses not in 


udscr r 


sults are known, more 
corrective measures 
applied by those in charge. 


effective can be 


History of the Telephone and 
Telegraph in Uruguay. 

Another of those interesting and valuable 
monographs by Dr. Victor M. Berthold of 
the American Telephone & Telegraph Co., 
in the series of histories of the telephone 
and telegraph in South America, has re- 
cently been published. “History of the 
Telephone and Telegraph in Uruguay, 
1886-1925” is the title of the Dr. Berthold’s 
latest brochure. 

The republic of Uruguay had a telegraph 
service for 21 years before the government 
started a national system in 1887. In that 
year Francisco Lanza began the construc- 
tion of lines for the state which gradually 
assumed control of all telegraph lines ex- 
cept three furnishing service with Buenos 
Aires, Brazil and Europe. 

The telephone was introduced into Uru- 
guay by two Americans, Capt. Benjam’n 
D. Manton and Frederick A. Gower, and 
in 1881 the concession was transferred to 
an English company, the River Plate Tele- 
phone Co., which with its successor, the 
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Montevideo Telephone Co., has been the 
principal telephone authority in the state 
ever since. 

The latter company was formed in 1888, 
and in 1889 had 1,659 telephones working. 
In 1923 it had 12,229 out of a total of 
23,591 in Uruguay. Its chief competitor, 
the Sociedad Cooperativa, had then 4,055 
telephones. Negotiations for the national- 
ization of the company’s system have been 
pending since 1922, but no definite decision 
has yet been reached. 

In 1894 the government decided to in- 
augurate a telephone service which took 
the form of additional departmental lines 
and called for the preparation of a general 
plan. 

Dr. Berthold minutely chronicles the 
stormy events participated in by the private 
compan‘es and the extraordinary conditions 
under which they have operated down to 
the present time. The task of getting up 
this history involved a great amount of 
research work, due to the causes that led 
to the establishment of the telephone serv- 
ice being so complex and so difficult to 
trace. 


Present Development of Telephone 
Systems in Iraq. 

The telephone is not as yet used to any 
great extent in Iraq, says U. S. Consul 
john Randolph, Bagdad. There are no 
long distance lines, and the only cities hav- 
ing telephone systems are Bagdad, Mosul, 
and Basra. ’ 

Bagdad, a city of 250,000 population, has 
the most extensive and serviceable system. 
There are approximately 400 subscribers, 
and the annual rate is 440 rupees (about 
$165) per year. 

In Mosul, a city of about 60,000 people, 
the use of the telephone is limited almost 
entirely to the British military and the 
Iraq government services. 

The automatic system in Basra was in- 
stalled by the British army of occupation 
and now has more than ample telephone 
facilities. It is believed that rates (now 
400 rupees per year) will be decreased, with 
the hope of increasing the number of sub- 
scribers. 


System in Arcadia, Fla, Being 
Rebuilt for Common Battery. 
The Inter-County Telephone & Tele- 

graph Co., at Arcadia, Fla., of which Bar- 
ron G. Collier is the owner, is making over 
the telephone system at Arcadia, Fla., at the 
expenditure of $90,000. This does not in- 
clude $80,000, which will be spent in put- 
ting in additional toll lines. The big new 
switchboard and much other paraphernalia 
arrived the middle of last month. 

When the new switchboard has been in- 
stalled Arcadia will have ample service and 
the present toll line facilities will have been 
quadrupled. It is the plan of the Inter- 
County Telephone & Telegraph Co. to con- 
struct an entirely new system throughout. 
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Installs Its 100,000th Telephone 


Tri-State Telephone & Telegraph Co. Installs Its 100,000th Telephone in Office 
of Governor Christianson at St. Paul, Minn.—Initial Conversation Between 
Governor and Mayor Nelson of St. Paul—Event Celebrated by Luncheon 


By A. C. Brokaw, 


Director of Publicity, Tri-State Telephone & Telegraph Co., St. Paul, Minn. 


Surrounded by members of the Minne- 
Railroad & Com- 
mission, editors of the local daily news- 
papers, many prominent St. Paul citizens 
and telephone officials, the 100,000th tele- 
phone on the system of The Tri-State 
Telephone & Telegraph Co., St. Paul, 
Minn., was presented to Governor Theo- 
dore Christianson of Minnesota on Thurs- 
day, December 17. 


sota Warehouse 


On the base of the instrument was a sil- 
ver plate bearing the inscription, “This is 
the 100,000th telephone in service on The 
Tri-State Telephone & Telegraph Co. sys- 
tem. Installed for Governor Christianson 
of Minnesota at Saint Paul, December 17, 
1925.” 

The presentation was made in a brief 
talk by President Geo. W. Robinson, fol- 
lowing the installation by Bob Mott of The 
Tri-State cable department, an employe of 
the Tri-State company and its predeces- 
sor companies through a period of 28 years. 
Geo. K. Gann, general superintendent and 
O. A. Knell, plant superintendent, offici- 
ated as assistant installers. 








Governor Christianson of Minnesota Calling 
Mayor Nelson of St. Paul Over the 
100,000th Tri-State Telephone. 
Governor Christianson, in accepting the 
100,000th Tri-State 
profound pleasure and appreciation, compli- 


telephone, expressed 


mented the company at having reached such 
an important milestone in its history, men- 
tioned briefly the rendered 
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and the pleasant relations he has had with 
The Tri-State company since entering the 
state capitol as chief executive of the state. 

Commercial Superintendent R. F. 
Wilder, in the capacity of master of cere- 
monies, explained in a few words the pur- 
pose and significance of the gathering and 
introduced, in turn, Mr. Mott, who at once 
proceeded with the installation, and later 
President Robinson. The installation com- 
pleted, Governor Christianson put the 100, 
000th telephone into service at once by call- 
ing Mayor Arthur E. Nelson of St. Paul 
and exchanging a few words of greeting 
and comment regarding the rather unusual 
reasons that inspired the call. 

Immediately following the ceremony in 
the governor's office the entire party ad- 
journed to the Saint Paul Athletic Club 
where a “100,000th luncheon 


was served. The table, about eight feet wide 


Telephone” 


and 20 feet in length was decorated with a 
miniature telephone line of standard con- 
struction. The baseboard, supporting the 


pole line, was submerged in a layer of 


ferns and assorted cut flowers. 








Group Surrounding Governor Christianson When He “Tried Out” 

Paul—On the Governor’s Right Is Seated Chairman O. P. B. Jacobson of the Minnesota Railroad & Warehouse Commission and on 

His Left President Robinson of the Tri-State Company—Standing Directly Back of Mr. Jacobson Is Commercial Superintendent R. F. 
Wilder of the Tri-State Who Officiated as Master of Ceremonies. 
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the 100,000th Tri-State Telephone by Calling Mayor Nelson of St. 
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Substituting for the conventional place 
cards, a souvenir of the occasion adorned 
each place at the table in the form of a 
neat bill fold of mission leather with the 
name of the recipient, the nature of the 
function and the name of the company 
done in gold lettering. Protruding from 
each bill fold was what appeared to be real 
money, in reality merely an imitation of a 
new paper bill upon which was printed the 
menu, the names of those in attendance 
and a list of the 36 exchanges owned and 
operated by The Tri-State. 

On the wall of the banquet room was a 
large placard topped with a map showing 
the Tri-State operating territory and call- 
ing attention to the fact that» this territory 
contains a population of 900,000; has an 
area of 22,150 square miles; 100,000 Tri- 
State telephones, 98,000 connecting tele- 
phones or a grand total of 198,000 stations. 
Directly beneath was a map showing the 





Mayor Nelson Chatting with Governor 
Theodore Christianson, to Whom the 
100,000th Telephone Was Presented. 


location of Tri-State exchanges and _ toll 
that the organization 
chart with the under line “2,150 employes 


routes and below 


in the organization.” 
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Mr. Wilder, as toastmaster, presented 
President Robinson, who in his brief re- 
marks, expressed the opinion that the unu- 
sually strong development of the telephone 
industry in Minnesota and St. Paul is a 
tribute to the intelligence, progressiveness 
and prosperity of the population of the 
state. He mentioned a few contrasting 
telephone figures and expressed confidence 
in the continued growth and development 
of the Northwest. 

Both Governor Christianson and O. P. 
B. Jacobson, chairman of the Minnesota 
Railroad & Warehouse Commission, the 
only other speakers, congratulated the com- 
pany on its remarkable telephone develop- 
ment through a brief period of years, 
many of which were beset with most dis- 
heartening and discouraging occurrences 
which no one could foresee. 
marks Governor 


In his re- 
Christianson admitted 
that he did not profess to know very much 
about the technical problems of the tele- 
phone industry, “but,” said he, “I have a 
feeling that its general problems have been 
and are very much the same as those of 
the railroads.” 

“In the early days,” he pointed out. “the 
railroads appeared to prosper 
were comparatively low. 
pering apparently and very 
largely as a result of huge land grants be- 
stowed upon them by the government dur- 
ing the early stages of their development 
in sparsely settled and unproductive ter- 
ritory. 

“Little thought was given to the very im- 
portant matter of advance preparation look- 
ing towards replacement. Depreciation was 
allowed to continue until the time arrived 
when it was found absolutely necessary to 
increase rates to meet this threatening sit- 
uation. Our fathers and our grandfathers 
thus, unwittingly, passed on to future gen- 
erations this unfortunate Iegacy, and we 
now find ourselves in the position of being 
compelled to make up the deficiency if 
the American railroad to be 


and rates 
They were pros- 
subsisting 


system is 
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Placard Displayed in Banquet Room Show- 
ing Territory Served by the Tri-State 
Company and Location of Exchanges 
and Toll Routes. 


properly and adequately operated and main- 
tained. 

“My impression is that a very similar 
situation exists in the telephone industry 
There were no government grants or sub- 
sidies to the telephone companies, but fu- 
ture requirements for maintenance, depre- 
ciation and expansion were not taken into 
account in fixing rates. In other words, 
the telephone companies, as in the case of 
the railroads, were actually rendering a 
service on a return much less than the cost 
that service. 


of producing Telephone 








Luncheon at the St. Paul Athletic Club in Celebration of the Installation of the 100,000th Telephone by the Tri-State Telephone & 


Telegraph Co. of St. Paul, Minn. 
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pioneers of the early days followed closely 
she same course of the railroads and they, 
in turn, are confronted with the same fi- 
nancial problems. 

“Let us take serious thought, and make 
careful note, of the mistakes of our 
fathers and grandfathers in this respect 
and see to it, whenever occasion arises, 
that public utility rates are so adjusted 
from time to time that we shall not leave a 
similar situation to be disposed of, as best 
it may, by those who follow us.” 


In approximately 25 years The Tri- 


TELEPHONY 


Paul and Minneapolis. Three years later, 
in 1901, the company was reorganized and 
the name changed to the Twin City Tele- 
phone Co. 

In 1903 The Tri-State Telephone & Tele- 
graph Co. was incorporated by the same 
interests that were dominant in the Twin 
City company. It was organized to build 
toll lines and exchange properties outside 
the Twin Cities, the plan being to have it 
operate in close relationship with the Twin 
City company. 

Early in 1906 it was found that the busi- 
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the nation. 
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@Of that number, approximately 66,000 are in service 
in Saint Paul and 34,000 in Southern Minnesota. 


In addition to this, through switching arrangements with 
hundreds of other telephone companies, Tri-State sub- 
scribers may have service with fully 16,000,000 other 
telephone stations throughout the United States, Canada, 
Cubainthe Caribbean and the Catalina Islands in the Pacific. 


@The first telephones in Saint Pau! were installed in 1879, 
and there were 15 subscribers at that time. One year 
later the system had grown to 100. The first 
directory, issued in 1881, listed 200 subscribers. 


@The Tri-State Telephone & Telegraph Company now 
owns and operates more telephones than there are in all 
Belgium— more than in Portugal and Spain combined. 


@This remarkable and most gratifying development would 
never have been possible without the intelligent under- 
standing of those citizens who were quick to recognize, 
in the telephone, one of America’s greatest assets—that, 
without its aid, the business and social fabric of this great 
commonwealth would go back to pioneer days. 


@Truly—the telephone has made a neighborhood out of 


The Tri-State Telephone 
& Telegraph Company 


000 TELEPHONES 


@The Tri-State Telephone & Telegraph Company takes 
great pleasure, and pardonable pride, in announcing the 
fact that it now owns and operates a total of 100,000 


telephone 
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Reproduction of Full Page Advertisement Which Appeared in St. Paul Newspapers An- 
nouncing That the Tri-State Company Now Operates 100,000 Telephones. 


State Telephone. & Telegraph Co. has 
grown from a struggling Independent com- 
pany operating 4,356 stations in 1901 to 
100,000 in 1925. Its exchange properties 
represent an investment of nearly $20,000,- 
000 and its annual pay roll approximates 
$2,250,000. 

The Tri-State company was incorporated 
in 1903, although the Independent tele- 
phone first came into existence in the Twin 
Cities as early as 1898, known then as the 
Mississippi Valley Telephone Co. A fran- 
chise was granted in that year permitting 
the company to operate exchanges in St. 


ness of the Twin City company had de- 
veloped to a point where its financial re- 
sources were inadequate to meet the pub- 
lic demand for service and an agreement 
was reached whereby The Tri-State com- 
pany acquired the physical properties and 
other assets of The Twin City company 
and assumed the liabilities. 

Until the year 1918 the lines and prop- 
erties built and acquired by the Tri-State 
company were operated largely in compe- 
tition with the Bell. With the coming of 
public utility commissions there was a 
growing public sentiment for the elimina- 
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tion of wasteful and unsatisfactory dupli- 
cate telephone service. 

In response to this feeling an agreement 
was reached between officials of The Tri- 
State company and the Northwestern Bell 
company providing for a division of oper- 
ating territory and the elimination of com- 
petitive service. In brief, this agreement 
permitted the Tri-State to operate in St. 
Paul and throughout all of Southern 
Minnesota and the Northwestern Bell com- 
pany in Minneapolis and Northern Minne- 
sota. 

Since that time the growth of the Tri- 
State company has been steady and rapid. 
From 79,980 stations in service at the close 
of 1918 the figure jumped to 85,572 in 
1922, increased to better than 90,000 in 
1923, reached 93,364 at the close of 1924 
and passed milestone 100,000 December 17, 
1925. 

On the front pages of both the St. Paul 
Dispatch and the St. Paul Daily News 
cf December 17, were featured detailed ac- 
counts of the celebration in connection 
with the installation of the 100,000th tele- 
phone by the Tri-State company, accom- 
panied by illustrations of Governor Chris- 
tianson in the act of initiating the first 
official conversation over the telephone and 
Mayor Nelson of St. Paul receiving the 
call. 

In the same issue of the St. Paul papers 
appeared full-page advertisements like that 
reproduced on this page. 


Sale of Langdon Telephone Co., 
Langdon, N. D., Announced. 

R. T. Burke, manager and principal 
owner of the Langdon Telephone Co., of 
Langdon, N. D., has disposed of his hold- 
ings to C. G. Hilliard, of Hannaford, N. 
D. Mr. Burke was one of the organizers 
of the company some 30 years ago and has 
had charge of its operations every since. 
Some 400 stations are operated by the 
Langdon plant. 

Mr. Hilliard is a telephone man of many 
years’ experience and for 12 years has suc- 
cessfully operated a number of exchanges 
in eastern North Dakota. Included in his 
holdings are the exchanges at Bathgate, 
Neche, Hamilton, Milton and Osnabrock, 
as well as Hannaford, his headquarters, 
and several others in the immediate vi- 
cinity of that city. 

Mr. Langdon will continue to make his 
home in Langdon, devoting himself to his 
farming interests. 


Prices in the Metal Markets. 
New York, December 28.— Copper, 
quiet ; electrolytic, spot and futures, 1444 
144%4c. Tin—Steady; spot and nearby, 
$63.25; futures, $62.75. Iron—Firm; No. 
1 northern, $23.00@24.00; No. 2 northern, 
$22.00; No. 2 southern, $22.00@23.00. Lead 
Steady ; spot, $9.25. Zinc—Steady; East 
St. Louis spot, 8.70@8.75c; futures, 8.55@a 

8.65c. Antimony—Spot, 23.00@23.50c. 














Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise 
On the Sunshine and Shadows of Telephone Work 
By Well Clay 


future requirements of his plant are prop- 
erly arranged for or figured on a balanced 


If I only had time, I could scratch off 
a rhyme 
About some men I know, 
Who always hurry about and dodge in 
and out; 
Forever they keep on the go. 
They rush at a pace—you'd call it a 
race— 
Without any definite plan; 
They sweat and they stew, they've so 
much to do; 
But find out what—if you can. 


They jump to their feet ere they’ve had 
time to eat, 
And off to the office they speed; 
Hang their hat on its nail, go half 
through their mail— 
And of that they take little heed. 


Then jump to their feet and rush down 
the street 
On an errand they forget as they go; 
They tackle a friend and ask him to 
lend 
His ear to their old tale of woe. 
Now he looks at his watch, then de- 
clares he must catch 
A car, to close up some trade; 
Half-way there he gets a hunch that 
it’s high time to lunch; 
Where he puts up an awful tirade. 


The waiters are slow—they waste one’s 
time so; 
He scarcely can find time to eat. 
But he makes the food fly, bolts the 
last of his pie, 
And off he goes up the street. 


He’s all the time on the go, as most of 
us know— 
How I wish I could finish this rhyme, 
But I’m so rushed to death that I’m 
all out of breath; 


And besides I haven’t the time. 


This type of worker, or manager, is 
sometimes met with in the telephone busi- 
ness. He is so rushed to death all the 
while that he never finds time to sit down 
and plan out any definite course of action. 
Just what he does accomplish is not of 
much lasting benefit, if any. 

He does not 


if the 


have time to see 





“Then There Are Other Types Which Are Not So Much 
In a Hurry. They Sit Down Calmly and Figure Out the 
Requirements of Their Telephone Plants as a Contractor 
Would Figure Out the Bill of Materials for a House.” 


basis for normal growth. His plant re- 
quirements are met when necessity re- 
quires only, and not arranged for ahead. 
His shipments of material are always in 
arrears of the time he must have them 
because he does not take 
until something gives way. 


action 


He orders piecemeal in small lots 
and often has to wait for one class , sakes 
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of material after others ar- 
rive, because he forgot to 
order all that he needed in 
one shipment. He does not 
take time to sit down and 
figure ahead and plan for 
the entire sum of his prob- 
able needs before the time 
arrives when the work should 
be done. He is in the habit 
of taking long chances and 
is particularly given to 
“guessing” that everything 
will be all right. His bank account is 
often minus and his collections way behind 
time. 

Of course, this type is rather rare, but 
there are some of this kind. They eventu- 
ally drift out of the game, or drop it vol- 
untarily for a chance to get rich in other 
lines like oil wells, Florida lands, or the 
stock market. Sometimes they succeed in 
other lines where assumed energy and 
bustle pass for the real thing. 

Then there are other types which are not 
so much ina hurry. They sit down calmly 
and figure out the requirements of their 
telephone plants as a contractor would 
figure out the bill of materials for a house 
—so much of this and so much of that, and 
take care to have the stuff on hand when 
needed. This type, too, falls often into 
error, just as building contractors do, by 
figuring on a cheaper grade of material 
than they should in order to shade the 
price to their customer. 

Just as a house becomes a 

home only when it is occu- 

pied by home-loving, indus- 

trious people, so also does a 

telephone plant become a 

real one when it is built, and 

can be depended upon for 
service when industrious, 
service-giving, cheerful kind 
of operatives are conducting 
it. The cheap, flimsy type of 
architecture is not of lasting 
quality nor satisfaction-giv- 
ing in the end, and the same 
type of a telephone plant is 
sure to run true to type and 
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Mercy 


“This Type of Worker, or Manager, . 
to Death Al! the While That He Never Finds Time to Sit 
Down and Plan Out Any Definite Course of Action.’’ 


cause trouble and dissatisfaction with the 
service it gives. It is the most costly in 
the end and most expensive in upkeep. 
Sometimes the requirements of a com- 
munity do not reach an elaborate stage and 
then, of course, it would be foolish to 
“erect a skyscraper out on a prairie” as 





. Is So Rushed 


the saying goes. But whatever the real 
needs of an exchange may be, it never does 
any hurt to give its needs a dispassionate 
estimate, taking in all the angles possible. 

If it is to be a permanent venture, you 
must build for permanency as well as for 
serviceability. Good honest materials and 
adequate supervision as to construction will 
go far towards rendering valuable service. 

It is the old story over again with this 
new toy, the radio. First, a flimsy set, 
mostly home-made, which will catch a lit- 
tle of what’s going on in the air nearby 
when it is in working order. Then, they 
discard this for a slightly better one, until 
they get a better idea of its needs and 
benefits; then they buy a super-six that 
will skim the rumbles off a volcano and 
bring the noises of the air from vast dis- 
tances. For this they pay the service 
charge for the class of service they expect 
and require. 

It was thus with the telephone and most 
other modern public service activities. The 
ripened harvest never springs full-matured 
from the soil. “First the blade, then the 
stalk, then the full corn in the ear.” 

Can we look ahead in our business? It 
seems to me that we are at a stage of tele- 
phone development when it can be made 
the most stable business in the world, and 
one which is capable of development on 
surer grounds than almost any other. We 
can look back and look ahead, and a judi- 
cial survey of the present will disclose an 
opportunity for safe investment in a stable 
public utility which would be hard to equal 
and almost impossible to beat, safety and 
service considered. 
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such a 


is of 
nature that neighborhood units are self- 
centered and not susceptible to outside in- 


The rural development 


fluences. No Wall Street combination will 
ever set out to sweep all the little units 
into one trust. It can’t be done, nor would 
such a movement pay. Therefore, you can 
bank on the territory around you as being 
a permanent customer, and build accord- 
ingly. No mail-order houses can give you 
telephone service, even if they do sell tele- 
phones. If you are going to sell service, 
calm down and proceed on an honest-to- 
goodness, single-minded, basis—and make 
it pay. 

APHORISM: Know “Why, how and 


when”; then shoot. 


Oklahoma Utilities Choose Tulsa 
for 1926 State Meeting. 

The .eighth annual convention of -Okla- 
homa Utilities Association will be held in 
Tulsa at the Mayo Hotel, March 9, 10 
and 11 This announcement was 
made by E. F. McKay, manager of the 
association, at the conclusion of the quar- 
terly meeting of the executive board De- 
cember 17. 

The Tulsa's invitation 
some months ago through Fred W. Insull, 
member of the board and former presi- 
dent of the association and present presi- 
dent of the Tulsa Chamber of Commerce. 
The resolution accepting the invitation was 
offered by J. F. Owens, general manager 
of the Oklahoma Gas & Electric Co., and 
was adopted unanimously. It expressed 
the sense of the committee that while the 
best interests of the association were served 
by having the convention at the state capi- 


next. 


board received 


tal, the next convention should be voted , 


to Tulsa as a compliment to Mr. Insull 
and to R. C. Sharp, vice-president and gen- 
eral manager of the Oklahoma Natural 
Gas Co. and present president of the asso- 
ciation. 

Extensive exhibits by manufacturers of 
public utility equipment are an important 
feature of the convention. 


Lima Syndicate Buys Control of 
Napoleon (Ohio) Telephone Co. 


A syndicate consisting of Emmett R. 
Curtain, John L. Cable, Geo. H. Metheany, 
all of Lima, and Gustav Hirsch, of Colum- 
bus, has purchased practically all of the 
stock in the Napoleon Telephone Co., of 
Napoleon, Ohio, with the exception of that 
held by Manager Francis P. Diemer. 

It is understood that the new owners 
plan no change in the personnel of the 
company. 

Mr. Diemer was with the company when 
it was first organized in 1896 and four 
years later he became manager, which posi- 
tion he has held ever since. 

The company was organized by Na- 
poleon men and it progressed well for a 
few years until the crash of The Citizens 
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INDIFFERENCE 


By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, lowa 


Indifference. Let us see how Webster defines it in just simple, cold 
words, but words which are warm in contrast with the act of indifference. 
Then I will tell you an experience I had yesterday as the result of a taxi 
man’s indifference. 

Webster must have met some kin of my taxi man and gotten a similar 
cold dose of neglect. Here is what he says: 

“Lukewarm, careless and mindless; neglectful, 
skinned; case-hardened, callous, and unconcerned.” 

Yesterday, I had a long train ride ahead of me with three changes and 
taxi rides between each depot. There was no reason why I should not have 
reached my destination the same day as there was sufficient time for each 
train connection. But I did not reach it until 9:30 this morning because of the 
indifference of a taxi man. 

When I told him I wanted to be transferred to the other depot and what 
train I was to take, he replied, 

“T think your train is gone. Wait about five minutes until I run this man 
up to the hotel, and I will come back and take you.” 

I waited. When he returned he said: “I thought it was later, your train 
has not gone yet.” However, it was moving out just as we reached the depot. 

All I got out of that ride was station-to-station service, and a regular 
rate for the report charge, “Your train is going.” 


untouched, and_ thick- 


Somehow, this experience of mine made me realize how subscribers dis- 
like paying for service they feel they have not received. 

How often we hear people make the assertion that they do not care to pay 
for telephone service they are not receiving. I believe we should very care- 
fully investigate a complaint of this sort, because it is an indication that we 
have a dissatisfied subscriber. A dissatisfied subscriber is a mighty poor ad- 
vertisement for a telephone company. 

Sometimes I hear an operator say, in speaking of a subscriber who is 
entering a complaint: “Well, there is no use trying to please that old grouch. 
It can’t be done.” Then I know the so-called “old grouch” is not all wrong 
in his contact with Central. This remark of the operator’s is evidence that 
his complaint is of long standing. He is out of touch with the company 
and its service in general, and he believes that no one at Central cares 
whether he gets service or not. 

When we are indifferent to such a subscriber’s complaint, we are giving 
him a choice of one of two things—to take the service as it is, or to do 
without it. 

We should make it our aim to be satisfied with the service we render 
him when we have made him satisfied. Never give up trying to please a 
complaining subscriber so long as your company is accepting his money. If 
you will do this, I believe your state of mind toward that subscriber will 
change. And you may change his attitude toward your service. 

Dr. Frank Crane says: 

“T find that the way I am treated in the day's work depends upon the 
state of mind | bring into it.” 





State Bank pulled the struggling corpora- 
tion under the financial waters and a re- 
ceiver was appointed. It 
this setback, apparently stronger than ever 
and under the wise guiding hand of Mr. 
Diemer it has grown in the matter of sub- 


rain followed by sharply cold 


emerged from 


over poles. 


scribers and stations, serving approxi- the area between Grand Island and Aurora. 
mately 1,700 subscribers at the present with Hastings and Hebron forming 
time. west line of damage. In a number of cases 


sett alpen aati the coating over half an inch 


was 
thickness. 





tween $10,000 and $15,000 from a recent 
weather 
which formed heavy coatings on wires, re- 
sulting in many snapped wires and pulled- 


The heaviest damage was sustained in 


Thirty-three out of 130 long 


Rain and Cold Weather Causes 
Damage to Nebraska Lines. 


The Lincoln Telephone & Telegraph Co., 
Lincoln, Neb., reports damages running be- 


distance circuits were put out of commis- 
sion for two days, and more than 250 poles 
were downed. A number of rural 
were down for several days. 


lines 





Telephone Advancement in Europe 


Progress in the Telephone Art, Especially in England, Exceeds Expecta- 
tions—Interesting Comments in British Post Office Telegraph & Telephone 
Journal Shed Light on Comparisons and Relations With American Methods 


Remarkable progress in telephone devel- 


opment is being made in European coun- 
tries. In fact, the advance in the telephone 
situation in Great Britain during the last 
year or two, for instance, far exceeds the 
ideas held by the average American. 

The British postoffice, which administers 
the telephone system in the British Isles— 
England, Scotland and Wales—has shown 
itself extremely alert and progressive, and 
is making splendid headway in extending 
service and establishing high standards, 
thanks to the efficiency and general ability 
of its telephone staff. 

All business progress in European coun- 
tries, naturally, was more or less retarded 
by the war and the adjustments it made 
necessary. 

Telephone development also was serious- 
ly affected by such conditions, but the pres- 
ent indications show that telephone prog- 
ress is proceeding in Great Britain espe- 
cially, and also on the continent, as rapidly 
as economic and political relations permit. 

Because greater telephone growth has 
occurred in the United States than abroad, 
some may have assumed that Europe was 
meekly waiting for Americans to sail 
across the Atlantic and take charge of the 
modernizing of foreign telephone systems. 
Pointed comments in “The Telegraph and 
Telephone Journal,” the organ of the 
British postoffice, and published under the 
patronage of the Postmaster-General, how- 
ever, indicate that this is not entirely the 
case. 

Under the heading, “Here and Every- 
where,” the November issue of “The Tele- 
graph and Telephone Journal,” has the 
following : 

“Mr. Sosthenes Behn, president of the 
International Telegraph & Telephone Corp. 
of New York, recently came to London 
and took chambers in Laurence Pountney 
Hill. His negotiations, which, according 
to the Morning Post were kept a closely- 
guarded secret, resulted in a five-million 
deal with the International Western Elec- 
tric Co., under which are acquired rights 
to several valuable groups of 
patents. 
stantial 


telephone 
He had recently acquired a sub- 
interest in the French 
Houston Co. 


Thomson- 
Financiers consider, we are 
told, that the mere fact that his company 
now owns preponderating interests in In- 
ternational Western Electric and_ the 
French Thomson-Houston would make it 
difficult for European governments to re- 


fuse to listen to a suggestion to bring 
Europe’s telephone systems under his 
control. 


“We will only remark that the financiers 


Even the Italian 
government, which has just parted with 


seem to be optimistic. 


its local exchange system to various groups 
of companies, still retains direct control of 
the internal and international trunk lines.” 

The second paragraph quoted above is 
apparently intended to be a trifle sarcastic, 
especially the word “optimistic,” imsinuat- 
ing, perhaps, that if anybody thinks they 
are designated by Providence to run all the 
world’s telephones they are laboring under 
the wrong impression. 

In the same issue of the British maga- 
zine is an item which shows that the post- 
offices takes a just pride in its telephone 
standards and doesn’t intend to remain 
silent when unfavorable comparisons are 
made, even with American telephone rec- 
ords. The item says: 

“The day before his election to the presi- 
dency of Germany, says TELEPHONY, Field 
Marshal von Hindenburg left his Hanover 
villa and went to the castle of his son’s 
mother-in-law at Gross Schwulfer, where 
he wanted to hear the results of the elec- 
tion. During the evening he received news 
of the election returns over the telephone. 
But at 10 p. m. the village exchange closed, 
and telephone communication with the 
outer world was cut off. 

“Such an occurrence is by no means rare 
in Europe, where many small exchanges 
are closed for the night. Such a system 
seems extraordinary to an American, for 
in the United States almost all exchanges 
give service night and day. In the Bell 
system 99.7 per cent of the telephones—or 
practically all—are given service 24 hours 
a day.” 

Then follows this editorial comment by 
“The Telegraph and Telephone Journal”: 

“We quote this paragraph not so much 
because we are intrigued by the telephone 
arrangements of the castle of the mother- 
in-law of the son of the marshal, as by the 
interesting fact that the percentage of tele- 
phones on the Bell system enjoying a full- 
day and night service is 99.7, or exactly the 
percentage of post office telephones giving 
full service as stated in this journal a year 
ago.” 

It is interesting to note that the British 
postoffice telephone system is quite as well 
developed from this particular traffic stand- 
point as is the American Bell. Moreover, 
it is only fair to record the British state- 
ment and to compliment the postoffice 
organization on its efficiency. Incidentally, 
TELEPHONY is pleased to observe that its 
columns are perused so carefully across the 
water. 

The London Times, through its Frank- 
fort correspondent, reported on the recent 
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speech trials between German cities and 
London in the following dispatch: 

Until the proposed Rhineland cable is 
sanctioned by the French military authori- 
ties, this route, which makes use of the ex- 
isting overhead wires via Cologne and 
Amsterdam, is the only one available for 
direct communication with London. 

The continued opposition of the French 
to the construction of the Rhineland under- 
ground cable, prevents the German post 
office authorities from proceeding with this 
very essential line of communication. Since 
1922, Germany has repeatedly attempted to 
overcome this opposition, but the general 
post office state that their efforts to obtain 
the necessary permission are still unat- 
tended with success. The objection of the 
French appear to be based on the supposi- 
tion that the cable would affect adversely 
the security of the troops. It is hoped 
that improved relations between the two 
countries will soon restore confidence in 
regard to matters of such economic im- 
portance. 


Commenting on this, “The Telegraph 
and Telephone Journal” said: 

“It should be mentioned, however, that 
the direct Anglo-German lines now under 
construction will not be routed via Cologne 
so far as Berlin and Hamburg are con- 
cerned, but will run from the Dutch fron- 
tier via Duisburg and Dortmund.” 

Such developments show that telephone 
expansion and progress in Europe are 
going forward at a rapid rate, and that the 
advance in the use of the telephone abroad 
is nothing short of remarkable. 


Newton, Ga., Soon to Have Tele- 
phone Service Again. 
Sheriff R. J. Griffin and Chief of Po- 
lice Carl Jones have purchased the Newton 
Telephone Co. of Newton, Ga.. from Col. 
Benton Odom and J. H. Hall and have al- 

ready taken active charge. 

The people of Newton have been with- 
out telephone service for some time and are 
delighted over the prospect of having their 
service soon restored. The new owners 
have begun rebuilding the line between 
Newton and Albany and overhauling the 
local exchange. 





Geneseo, Ill. May Soon Have 
Single Telephone System. 

The organization of a single company 
to replace the two telephone utilities now 
serving Geneseo, IIll., and vicinity, bids 
fair to soon become a reality. A committee 
representing the Geneseo Mutual Telephone 
System has accepted a written option for 
the purchase of the properties of the Gen- 
eseo Telephone Co, for the sum of $21,690. 
A campaign to sell stock to the amount of 
$25,000 is already under way. 
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A Growing Pennsylvania Company 


History of Growth and Expansion of Summerville Telephone Co., of Brook- 
ville, Pa.—Big Construction Program Carried Out in 1925 Including Rehabil- 
litation of Punxsutawney and Clarion Exchanges—Over 4,700 Telephones 


The year 1925 will be a memorable one 
in the history of the Summerville Tele- 
phone Co., with headquarters at Brook- 
ville, Pa., marking as it does the com- 
pletion of the rehabilitation of the central 
office equipment of its largest exchange, 
Punxsutawney, serving 1,389 subscribers 
and the complete rebuilding of the Clarion 
plant, serving 540 stations. 

All of the switchboards in the Summer- 
ville company’s eight exchanges are of 
Stromberg-Carlson manufacture. The 
Punxsutawney board has been rebuilt into 
a “superservice,” affording to the subscrib- 
ers in that exchange the advantages of ma- 
chine ringing and other time and _ labor- 
saving features of the Stromberg-Carlson 
Telephone Mfg. 
switchboard. 


Co.’s_ most up-to-date 

The Clarion exchange was purchased by 
the Summerville company in 1924; it is 
still being operated as an individual cor- 
poration under the name of the “Clarion 
Telephone Co.” but it will be absorbed by 
the Summerville system in the near future. 

An entire new plant has been installed 
at Clarion, including a “superservice” 
switchboard, new poles, cables, telephones, 
etc. With the erection of some new toll 
lines, the rehabilitation of this plant has in- 
volved the expenditure of approximately 
$40,000. 

A total of 4,761 telephones are operated 
by the Summerville Telephone Co., 1,389 
by the Punxsutawney exchange, as pre- 
viously mentioned, 1,052 by DuBois, 1,047 
by Brookville, 540 by Clarion, 464 by 
Reynoldsville, 205 by New Bethlehem, 33 


by Big Run and 31 by Summerville. 

















A. W. Lee, President and Principal Stock- 
holder of the Summerville Telephone 
Co., Brookville, Pa. 


The company has grown from 32 sta- 
tions in 1897 to 403 stations in 1899, 1,110 
in 1906, 1,605 in 1910, 2,780 in 1915, 3,727 
in 1920, to 4,761 in 1925. Its gross re- 
ceipts.for certain typical years compare as 
follows: 1900, $10,315; 1905, $19,709; 1910, 
$29,980; 1915, $52,232; 1920, $96,006; 1924, 
$126,997. 

Its present board of directors and offi- 
cers include: A. W. Lee, president, Clear- 
field; Thos. J. Lee, vice-president, Phillips- 








burg; S. R. 
field; C. 
eral 


Caldwell, 
R. Crissman, treasurer and gen- 
3rookville : Wm. V. 
Wrigley, Clearfield. 

Mr. Lee is the largest individual stock- 
holder of the Summerville Telephone Co. 
and has been its president since 1913. He 
was in Bedford, 
last After acquiring a 


secretary, Clear- 


manager, and 


born 
May. common 
school education, he taught public school 
for a time, moving to Clearfield in the 
early 70’s, where he has resided ever since. 


Pa., 84 years ago 


For 39 years he was associated in business 
with John W. Wrigley under the firm 
Lee & Wrigley, the partnership 
having been dissolved upon Mr. Wrigley’s 
death two years ago. 


name of 


Mr. Lee has been and still is affiliated 
with a large number of enter- 
prises, being at the present time an officer 
or director in a dozen or more companies. 
He was one of the organizers of the Clear- 
field Trust Co. and served as its president 
for a number of years, being relieved re- 
cently at his own request. 

He is interested in many benevolences, 
especially the Clearfield hospital. He is the 
only living charter member of the Clear- 
field Lodge of Masons. It is hardly neces- 
sary to state that Mr. Lee’s hobby during 
his long and active life has been and still 
is “business.” 


business 


Treasurer and General Manager Charles 
Ralph Crissman has been affiliated with 
the Summerville company since 1904. He 
was born near the little village of Grange 
in Jefferson county, Pa., December 14, 
1867. He began teaching in country schools 
at the age of 19, later graduating from the 




















Cperating Room in the Headquarters Exchange of the Summerville Telephone Co. at Brookville, Pa.—General Manager Chas. R. Criss- 


man in the Company’s Business Office. 
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Clarion State Norrhal School, and in all 
taught for 13 or 14 years. 

Mr. Crissman later became engaged in 
the school supply and textbook business, 
the greater part of the time representing 
the American Book Co., in which work, as 
in teaching, he had marked success. 

The latter part of 1904, Mr. Crissman 
affliated with the Summerville 
Telephone Co., working part time keeping 
books, overseeing the accounting and look- 


’ 


became 


ing after other company matters. In Jan- 
uary, 1920, he was put in charge of the 
company and later was made general man- 
and elected director and treasurer. 
Since 1920 he had devoted all of his time 
to telephone work. 

It was in the early 90’s that the Bell 
company established its first telephone lines 
in the territory now served by the Sum- 
merville company. Dr. J. A. Haven, Dr. 


ager 

















Treasurer and General Manager Chas. R. 
Crissman Has Been with the Summer-— 
ville Company Since 1904. 


J. K. Brown, 
Reitz, D. F. 
Guthrie and 
ville 


Benjamin Keck, Hiram 
Carrier, H. W. Carrier, Curt 
other Summer- 


after an unsuccessful attempt to per- 


residents of 


suade the Bell company to extend its lines 
into Summerville, decided to establish their 
own telephone service. Accordingly a cir- 
cuit of nine telephones was arranged for 
time, mishaps 


after various 


which would be amusing to the telephone 


and in due 
man of the present day, the line was in 
operation. 

From this small beginning lines were ex- 
tended into the country round about Sum- 
merville as fast as people could be inter- 
ested in putting in their share of funds to 
make the necessary extensions. 

In 1895 the Summerville Telephone Co. 
was organized by Dr. J. A. Haven, Dr. J. 
kK. Brown, J. A. Miller, H. F. Guthrie, H. 
W. Carrier and others to operate in the 
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The Punxsutawney Exchange of the Summerville Telephone Co. Which Has Recently Been 
Rehabilitated. 


borough of Summerville. It was organ- 
ized as a joint stock company with a cap- 
ital stock of $5,000 divided into 500 shares 
at $10 each. 

The first official staff was made up of 
Dr. J. K. Brown, president; H. W. Car- 
rier, vice-president; N. L. 
tary; H. F. Guthrie, 


Lavan, auditor; E. 


Strong, secre- 
treasurer; E. L. 
A. Carmalt, superin- 
tendent of the eastern division, and Dr. J. 
A. Haven, superintendent of the western 
division. 

In 1897 Dr. Haven was elected general 
superintendent or “manager” as the posi- 


tion would now be termed, which position 
he held continuously for 20 years—until his 
1917. 
success of the 


death in Much credit for the early 
attributed to 


the wisdom of the first board of managers 


company is 


in selecting Dr. Haven as their chief. To 
quote from a brief history of the organiza- 
tion and growth of the Summerville Tele- 
phone Co., published in the Brookville Re- 
publican early in 1914: 

“or. work the 
enthusiasm of a pioneer, the ripest knowl- 


Haven brought to the 


edge of the telephone business existing in 
the country at that time, the energy of a 




















Operating Room at Clarion, Pa., 


Showing 


‘“‘Superservice’’ Stromberg-Carlson Switch- 


board Recently Installed. 
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Home of the Headquarters Exchange and General Offices of the Summerville Telephone Co. in Brookvile, Pa.—Power Equipment 


young country doctor who knew the value 
of hard work, and a wide acquaintance 
with the field and the people to be served.” 

The lines of the Summerville company 
were gradually extended to nearby com- 
munities. By 1914 the company had about 
2,300 telephones in service with exchanges 
in operation at Brookville, DuBois, Punx- 
sutawney, Reynoldsville, Summerville and 
Big Run. 

In 1913 the interests of the Huntingdon 
& Clearfield Telephone Co. purchased the 
greater part of the stock of the Summer- 
ville Telephone Co., the Summerville com- 
pany still being an individual corporation, 
but more or less connected in its interests 
with the Huntingdon & Clearfield. 

Upon the decease of Dr. Haven in 1917, 
J. P. McKeehan was made manager of 
the properties. He was succeeded in Jan- 
uary, 1920, by Mr. Crissman who continues 
to serve as general manager. 

During the period from 1913 to 1920, 
practically the only new developments wer 
the absorption of the West Millville Tele- 
phone Co. with an exchange at New Beth- 
lehem, Pa., and the building of a new toll 
line in conjunction with the Huntingdon 
& Clearfield company, between Punxsutaw- 


in the New Clarion Exchange. 











4 





Terminal Room of the Clarion Exchange. 


ney and Indiana, a distance of 28 miles. 
At New Bethlehem a new plant was in- 
stalled, including new cable construction 
new telephones and a new 
Carlson common 


Stromberg- 
switchboard 
equipped with harmonic ringing. 


battery 








Views in the Terminal Room of the Summerville Telephone Co. 





Since 1920 about $25,000 have been ex- 
pended for cable for Brookville, DuBois, 
Punxsutawney and Reynoldsville, not in- 
cluding the cost of the material and the 
essential labor in connection with the con- 
struction work, 

In 1922 a Stromberg-Carlson “super- 
srookville. 


started for 


service” board was installed at 
Last year negotiations were 

the purchase of 17 miles of toll line from 
the S. U. B. Telephone Co., extending 
from DuBois to Curwensville and for the 
purchase of the stock of the Clarion Tele- 
phone Co. Both deals have now been com- 
pleted. Six miles of the purchased toll line 
have been rebuilt, and the Clarion and 
Punxsutawney plants have been rebuilt, as 
referred to in the opening paragraphs of 
this article. 

The necessary equipment is on hand at 
Reynoldsville for changing the plant from 
magneto to common battery operation, and 
the work of rebuilding the plant will soon 
be commenced. 

During 1924 construction was completed 
of 14 miles of new toll line between 
Brookville and Clarion and last year work 
was completed on the construction of 


(Please turn to page 31.) 





























’s Brookville Exchange. 
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Strowger Automatic Equipment Neither 
Wears Out Nor Becomes Obsolete — 


There are many exchanges throughout the 
country where Strowger Automatic equipment 
has been in operation twenty years or more, 
which are still operating perfectly. In a con- 
siderable number of cases, the old equipment is 
working side-by-side with recent additions of new 
apparatus, both types giving the same rapid and 
accurate service which places Strowger Auto- 
matic so high in the esteem of the telephone- 
using public. 
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Wher writing to Automatic Electric Inc., please mention TELEPHONY. 
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This automobile first appeared on the streets of 
New York more than twenty years ago. It has long 
since been consigned to the scrap heap, but thousands 
of Strowger Automatic switches similar to the one 
pictured, already in service at that time, are still daily 
demonstrating the long life and durability of this 
modern telephone equipment. 





Besides its extremely long life, maintenance costs 
for Strowger Automatic equipment are almost un- 
believably low. Simple and definite routine tests rec- 
ommended by our Operating Department, prevent 
troubles before they actually occur, and are easily 
-_ quickly carried out by a very small maintenance 
orce. 





Operating companies installing Strowger Auto- 
matic equipment not only gain from lowered main- 
_tenance costs and longer life of the equipment, but 
also benefit from public approval of the improved 
service, which is essential nowadays to the successful 
operation of any public utility. 


Automatic Electric Inc. 


Factory and General Offices: 1033 West Van Buren Street 
Chicago, U.S.A. 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 




















Prominent Telephone Men Pass Away 





Raymond E. Mattison, general man- 
ager of the Lincoln Telephone & Tele- 
graph Co., passed away at his home in Lin- 
coln, Neb., on the afternoon of Christmas 
day. Mr. Mattison’s health had been pre- 
carious for a number of months, but it was 
not until the last few days that hope for his 
recovery was given up. He was 48 years 
of age. 

Mr. Mattison had a national reputation 
as an manager and 


expert telephone 


organization man. He had been a regular 
attendant at the annual conventions of the 
United States 
Association for 15 years, and has been one 


Independent Telephone 
of its directors for a number of years. He 
was a member of the association’s execu- 
tive committee. 

the lcaders of the tele- 
At the time 
of his death he was president of the state 


He was one of 
phone industry in his state. 


association, which he had served as secre- 
tary, director and executive committeeman, 
and had charge of its field work on numer- 
's occasions. 

I. Mattison 

+ with the Cuyahoga Telephone Co. 

of Chereland, Ohio, which he left in 1904 
to go to Lincoln as contract agent for the 
Lincoln started an ex- 


began his telephone 


company, which 

















R. E. Mattison, of Lincoln, Neb., Promi- 

nent for Many Years in Independent Tele— 

phone Field, Passed Away Christmas Day 
After An Extended Iliness. 


change there that year in opposition to the 
Bell. This was the beginning of a strenu- 
ous contest in Nebraska between the Bell 
and the Independents, during the course of 
which the latter banded themselves 
together for the purpose of protecting their 


exchange and toll business, and of this 
Mr. Mattison 
directing head for five or six years. 

In 1909 Mr. Mattison went to Omaha to 
manage an Independent exchange that had 
been started there in the Bell’s best terri- 
tory, and remained there until 1912, when 
a general truce was signed. The Bell com- 
pany withdrew from the territory south of 
the Platte river and from the Missouri 
river to the west line of Adams county, 
selling its exchanges to the Lincoln com- 


state corporation was the 


pany and taking over a number of Inde- 
pendent exchanges north of the river. 
Mr. Mattison went back to 
the commercial superintendent of the Lin- 
coln company, and was in the forefront of 
the development that 
that carried it in due time to the owner- 
ship of 123 exchanges. On March 1, 1922, 
he became the genera! manager of the com- 
pany, and continued as such until the time 
of his death. He was a man of splendid 
executive ability, and gave unstintingly of 
his time and talents to the upbuilding of 
the company, which is one of the strongest 
and most economically operated companies 
in the country. It stands as a monument 
to his ability as a manager, that won for 
position of 


Lincoln as 


work of company 


Lim from the company the 
director in 1923. 

Mr. Mattison was also interested in the 
Platte County Telephone Co. with head- 
quarters at Columbus, Neb., and was presi- 
dent and director of that organization. He 
was also a director in the Crete company. 

The widespread activities of Mr. Matti- 
son, his ability as a telephone man and his 
genius for making friendships gave him 
an acquaintanceship that was unusually 
large. He belonged to the new school of 
corporation executives, a man who, while 
loyal and earnest in his advocacy of: the 
rights of his company, was able to see the 
viewpoint of the man on the other side 
and, by reason of his fairness, his square- 
dealing and his fidelity to his word, won 
a high reputation as a business man. 

His diplomacy, tact and even 
earned for his company the goodwill of its 


temper 


thousands of patrons, and maintained its 
public relations on a scale of unusual ex- 
cellency. His ability was also shown in 
his choice of personnel of his executive 
staff, every member of which was a per- 
sonal friend and from whom he secured a 
loyalty and cooperation that is reflected in 
the excellent corporate results. 

Mr. Mattison was born at Hinckley, 
Medina county, Ohio, on March 6, 1878. 
His first work in business was as an insur- 
ance man, but he was, when he was a 
youth, drafted into the contract department 
of the Cuyahoga company, a corporation 
managed by W. B. Woodbury, now high 
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in Bell councils. He is survived by a 
widow and three sons, one of whom, R. E. 
Mattison, Jr., is on the staff of the com- 
pany, as well as a father, D. B. Mattison 
of Saline, Mich., and three sisters, Mrs. 
Martin Fouss of Saline, Mich., Mrs. 

















D. M. Neill, President of the Minnesota 
Telephone Association and Vice-President 
of Independent Telephone Pioneers of Unit- 
ed States, Died Suddenly Christmas Week. 


Hiland Bryant of Wahoo, Neb., and Mrs. 
Donald G. Bell of Lincoln. 


Funeral services 


were held in Lincoln 

last Sunday. Interment was at Saline, 
Mich., beside his mother. 

D. M. Neill, of Red Wing, Minn., 


president of the Minnesota Telephone As- 
sociation and for many years a prominent 
figure in Independent telephone activities 
in that state, passed away very suddenly 
on December 23 at the age of nearly 74 
vears. He was shoveling snow in front of 
his residence in Red Wing when he fell 
dead. The funeral was held at Red Wing 
on Saturday, December 26. 

Mr. Neill’s comparatively long life was 
a very active one.up to the very last, hav- 
ing been present at the celebration in St. 
Paul, on December 17 to mark the installa- 
tion of the 100,000th telephone by the Tri- 
State Telephone & Telegraph Co. 

As president of the Minnesota assoca- 
tion for the past two years, he performed 
the duties of his office most commendably 
and gave unstintedly of his time and 
strength in the furtherance of the associa- 
tion’s activities in the interests of member 
companies and the upbuilding and strength- 
ening of the Independent industry in 
Minnesota. During the past two years he 
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attended and participated in practically all 
of the many district conferences conducted 
by the association. His genial personality 
will be sadly missed at all gatherings of 
telephone men in his state. 


In May of this year Mr. and Mrs. Neill 
celebrated their 50th wedding anniversary 
—not alone and quietly as they had antici- 
pated—for on that eventful day a host of 
officials of the Tri-State company and the 
Minnesota Telephone Association, with 
their wives, arrived in Red Wing and 
tendered a luncheon to the Neills at the 
St. James Hotel in honor of that happy 
occasion. 

When a lad of about eight years Mr. 
Neill was brought to this country from 
Perthshire, Scotland, his birthplace. He 
was educated in the grade, high and com- 
mercial schools of Portage, Wis., after 
which he engaged in the drug business. In 
1881 he moved to the Dakotas, later enter- 
ing the lumber business. 

In 1886 he made his home in Red Wing 
becoming superintendent of the Red Wing. 
Mfg. Co., in 1889. In 1904 he sold his in- 
terests in that organization to engage in 
the telephone business. He organized and 
established the Red Wing Telephone Co., 
which he and his associates operated until 
1923 when the property became a part of 
the Tri-State system. 

From 1910 to 1917 Mr. Neill served as 
commercial superintendent of the ‘Tri-State 
Telephone & Telegraph Co., in addition to 
directing the operations of the Red Wing 
plant. At the time he and his associates 
sold the Red Wing properties to the Tri 
State it comprised more than 2,300 sub- 
scriber stations. 

Always active in telephone matters Mr. 
Neill had served as a director and on va- 
rious committees of the Minnesota Tele- 
phone Association prior to his election as 
president in January, 1924. He had a wide 
acquaintance among Independent telephone 
men in other states, as for years he took 
prominent part in discussions at the na- 
tional conventions. At a number of con- 
ventions Mr. Neill was called upon to 
respond to addresses of welcome. Noted as 
a speaker, he frequently appeared on pro- 
grams of various organizations. He was 
a vice-president of ‘the Independent Tele- 
phone Pioneers’ Association of the United 
States. 

Mr. Neill served several terms as presi- 
dent of the Minnesota Federation of Com- 
mercial Clubs. He was an Odd Fellow, an 
Elk and a member of various commercial 
organizations. He is survived by his 
widow, a daughter, Mrs. A. W. Bollum, of 
Minneapolis, and two sons, E. P. and V. S. 
Neill of St. Paul. 

H. I. Wilson, treasurer of the Inter- 
tate Utilities Co., of Spokane, Wash., 
nassed away early in December at Los 
\ngeles, Calif., as a result of heart dis- 
case, 

Mr. Wilson was one of the largest indi- 
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vidual owners of the Interstate Utilities 
Co. With John MacGinniss and John F. 
Davies, he purchased the holdings of 
Phillip Hamlin in the Interstate Utilities 
Co. during October, 1918, and at that time 
became treasurer of the company and a 
member of the board of directors. 

Although Mr. Wilson had many interests 
of various kinds he followed the work of 
the Interstate Utilities Co. with fondness 
and enthusiasm. During the summer 
months Mr. Wilson spent much time in 
Spokane, and he was frequently at the 
general office and the exchanges of the 
company. 

It’ was in Butte, Mont., that Mr. Wil- 
son spent the best years of his life. 


Roy L. Fox, owner and manager of 
the Warroad Telephone Co. operating 
about 500 stations at Warroad and Bau- 
dette, Minn., died early in December after 
suffering from a stroke of apoplexy. 

In partnership with J. W. Jowett, Mr. 
Fox built the first telephone line in that 
section of Minnesota some 20 years ago. 
They built lines connecting Warroad with 
Roseau, later extending lines to Baudette 
and to Clementson, in addition to construct- 
ing some farmer lines. A few years ago 
Mr. Fox bought out Mr. Jowett’s interest 
and became sole owner of the Warroad 
Telephone Co. 

Mr. Fox was born in Owatonna, Minn., 
March 31, 1874, and is survived by his 
wife and three children, Claire, Lawrence 
and Evelyn. 


John C Thorne, the 
Fairfield Telephone Co., Fairfield, Iowa, 
and oldest active merchant in that town, 
passed away on the evening of December 
22, after an that 
months ago. 


president of 


illness began several 

Mr. Thorne was born near Butler, Pa., 
August 25, 1850. When he was seven years 
old his father died, leaving two children. 
His mother, who took to teaching school 
as a means of livelihood, was sore pressed, 
so she kept the daughter with her and sent 
the lad, by express with a tag tied in a 
buttonhole, to her father, a Mr. Calhoun, 
near Winchester in Van Buren county, 
lowa. The grandfather met the youngster 
at Keokuk and took him to his home 
where he grew up, receiving an education 
in the rural schools. 

Mr. Thorne became a teacher, then went 
to Keokuk, where he clerked in a store, 
soon going to Tennessee to join a sister. He 
was in that state for three years, clerking 
in a store and acting as a private tutor, 
and then went back to Iowa. He clerked 
in C. C. Risk’s store at Libertyville for a 
time, and was soon 
Risk’s Fairfield store. 

He transferred his employment to the 
Roth store and became a part owner, but 
when the Tweed & Alexander store went 
out of business in 1885, owing to the death 
of the owners, he associated himself with 
Ed Gage under the name of Thorne & 


transferred to Mr. 
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Gage and began business for himself. The 
business has continued in the same loca- 
tion ever since. 

Mr. Thorne was always progressive and 
aggressive, but in a quiet, unassuming way. 
Whenever a movement or project was sug- 
gested, he was sure to be called into coun- 
cil, and he encouraged many of the city's 
staunchest enterprises. 

He was a steadfast Presbyterian and a 
trustee for years in that church. 
ever a friend of Parsons college and a 


He was 
member of its board of trustees. He was 
one of the founders of the Fairfield Build- 
ing & Loan Association, president of the 
Fairfield Telephone Co. for years, a lead- 
ing member of the Retail Merchants as- 
sociation, president of the Evergreen Cem- 
etery association, director of the First Na- 
tional Bank, one of the charter members 
of the Rotary club, and a stockholder in a 
number of the factories. 

At the annual meetings of the lowa In- 
dependent Telephone Association, Mr. 
Thorne was prominent in discussions and 
in the work of committees. 

In commenting upon his 
Fairfield Daily Ledger said editorially : 

“J. C. Thorn leaves, as he passes gently 
out of life, probably more monuments, 
more widely-scattered, than any other man 
of his generation. They are erected in 
business, in institutions, and in the hearts 
of his legion of friends.” 


passing the 


A GROWING PENNSYL- 
VANIA COMPANY. 
(Concluded from page 23.) 


eight miles of new toll line between Brook- 
ville and Summerville. 

Just recently the stockholders of the 
Huntingdon & Clearfield company have 
purchased from that company its holdings 
of the Summerville Telephone Co. stock 
and as it stands now the Huntingdon & 
Clearfield Telephone Co. has no direct 
financial interest in the Summerville com- 
pany. Under the new disposition of the 
stock Mr. Lee owns almost one-third of 
the stock of the Summerville Telephone 
Co. which now has outstanding 20,000 
shares of stock with a par value of $10. 

The officers and directors of the Sum- 
merville Telephone Co. have reason to feel 
proud of the progress their company has 
made in the 28 years of its existence and 
of the splendid, modern equipment in 
operation in its various exchanges. 


Illinois Telephone, Gas and Elec- 


tric Properties Bought. 

Acquisition of the Carroll County Inde- 
pendent Telephone Co. and the People’s 
Gas & Electric Co. properties at Savanna, 
lll., by the Northwestern Illinois Utilities 
Corp. was announced last week. 

It is reported that this corporation, 
which was recently organized, plans to pur- 
chase other utility holdings throughout 
northern Illinois and eastern Iowa. 








What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


New York Telephone Co. Asks 
Federal Court for Higher Rates. 
The New York Telephone Co. on De- 

cember 24 filed motion papers in the United 

States District Court asking that the pre- 

liminary injunction order made by the 

court on May 1, 1924, under which a 10 

per cent surcharge on local exchange rates 

is now being made in New York City, be 
modified so that it may collect additional 
charges for service. The motion will be 
argued before three judges on some later 
date to be fixed by the court. The company 
in this proceeding is represented by 

Jehn W. Davis, Edward L. Blackman and 

its general counsel, Charles T. Russell. 

The motion is based upon the actual re- 
sults of the company’s operations in the 
state of New York since the injunction has 
heen in force, which show that the com- 
pany after including in its revenues the 
monies derived from the application of the 
surcharge of 10 per cent in the City of 
New York now permitted by the terms of 
the injunction, has been able to earn only 
3.96 per cent upon the cost of its property 
devoted to the service in the city and only 
4.28 per cent upon the cost of its entire 
property used in the service throughout the 
state. 

It is alleged that after including the 
present 10 per cent surcharge now being 
applied in New York City, the level of 
telephone exchange service rates collected, 
there is only 12.9 per cent over the 1914 
level of telephone exchange service rates, 
while the cost of living has increased 68.5 
per cent over the 1914 level. 

The company asks that it hereafter be 
permitted to collect additional charges for 
its service both in New York City and in 
the rest of the state. The company claims 
that this is necessary in order that its 
revenues may more nearly approximate a 
fair rate of return pending the final de- 
termination of its suit, now being tried be- 
fore a special master in which it is attack- 
ing the rates last fixed by the New York 
Public Service Commission as confiscatory 
and illegal. 

The filed papers also show that the suit 
has been on trial for upwards of 14 months 
and that it will take a substantial addition- 
al time in which to conclude the presenta- 
tion of the evidence, due to the size and 
character of the property which the com- 
pany asserts has a value largely in excess 
of $500,000,000. The papers further show 
that notwithstanding the inadequate reve- 
nues which it has been earning, the com- 
pany since the commencement of the suit 
has made an added capital expenditure of 


more than $92,000,000 for net additions to 
its property in the state and will also have 
to make a further capital investment of up- 
wards of $106,000,000 for plant and equip- 
ment during the years 1926 and 1927 in 
order to meet the continual and growing 
demand for telephone service. 


Subscriber of Maryland 
Bell Protests Charges. 


Probe of alleged overcharging of rural 
subscribers by the Chesapeake & Potomac 
Telephone Co. has been started by the 
Maryland Public Service Commission. 

A protest was filed with the commission 
by Harry L. Jenkins, who lives in Prince 
Georges County, about half a mile from 
the District of Columbia line. Jenkins de- 
clares he has been arbitrarily surcharged 
$43.20 per year by the telephone company 
for what the company defines as “foreign 
exchange line mileage.” 

The company demands this sum, Mr. 
Jenkins protests, in excess of the $2.50 a 
month he contracted to pay for service. 
Members of the commission say Mr. Jen- 
kins’ protest is their first knowledge that 
the Chesapeake & Potomac company was 
making such surcharges, and that an ex- 
planation will be demanded. 


Rural 





Approves Merger of Home Com- 


pany of Cairo with Illinois Bell. 

The merger of the Illinois Bell and the 
Home Telephone Co. properties in Cairo, 
Mound City and Mounds is approved by 
the Illinois Commerce Commission in an 
order handed down on December 8. 

The order specifies that the sale of the 
Home Telephone Co.’s property to the 
Illinois Bell for $175,000 plus the actual 
cost of new ‘additions to property made 
between June 30, 1921, and the date of the 
transfer of the property, less the amount 
of the unrealized depreciation from June 
30, 1921, to the date of the transfer as of 
July 1, 1922, is approved. 

That the rates submitted for the city 
of Cairo under the merger are approved. 

That the rates for Mound City and 
Mounds shall be the same as are now 
charged by the Home Telephone Co. in 
those two communities. 

And that the free service between 
Cairo, Mound City and Mounds shall be 
continued as it now exists. 

On that point the order says: “That 
the toll service between Cairo and Mound 
City and between Mounds and Mound 
City in either direction, which have been 
accorded to the citizens of the above 


communities for approximately 25 years, 
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should be continued by the Illinois Bell 
Telephone Co. without additional charge 
to the exchange rates fixed herein, it be- 
ing expressly understood that the local 
exchange authorized herein includes the 
aforesaid toll service.” 

The order, which fills many typewritten 
pages, gives the history of the application 
for the merger on April 3, 1922, follow- 
ing the contract for the sale of the Home 
property to the Bell on December 8, 1921, 
and of the various hearings, the petitions 
favoring the merger and the proposed 
rates, and the protests against the merger 
of the free service between the three 
communities was discontinued. 


The annual rates approved for Cairo 
are made a part of the order as follows: 


Present New 


rate. rate. 
Individual, business..........$48 $66 
Two-party, business.......... 42 57 
Individual, residence......... 24 30 
Two-party, residence......... 18 24 
Four-party, residence........ 18 21 
Residence, extension.......... 7 9 
ft ee Se ae 12 15 
A i 48 99 


The rates in effect in Mound City and 
Mounds are continued as follows: 


Individual, business................... $36 
Ce 36 
Business extension..................0. 15 
Individual, residence.................. 24 
Two-party, residence.................. 18 


The commission finds that under the 
rates proposed there will be a net annual 
income of $10,000, which is “approximate- 
ly 6 per cent on the original cost of the 
present physical property useful in the pro- 
posed merger Cairo exchange, exclusive of 
working capital, going value, and costs of 
additions necessary in combining the two 
properties.” 

About 2,500 telephones are involved in 
the transfer. 


Higher Rates Approved for Moose 
Lake and Carlton, Minn. 

The Minnesota Railroad & Warehouse 
Commission, on December 18, issued or- 
ders M-1536 and M-1537 granting the ap- 
plications of the Northwestern Bell Tele- 
phone Co. to place in effect at Moose Lake 
and Carlton new schedules of rates which 
provide increases of 75 cents per month 
for business and 50 cents for residence 
telephones and a net increase of $1.80 in 
the annual switching rate. 

The exhibits presented for the Moose 
Lake exchange show that during 1924 and 
six months of 1925 the applicant has op- 
erated that exchange at a loss, the deficit 
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for 1924 being $565.10 and for the period 
January 1, to June 30, 1925, a deficit of 
$242.68. The rates petitioned, the com- 
mission finds, will provide a return of 
3.25 per cent upon the book value for in- 
terest, dividend and surplus. The company 
expects to be able to increase this to a 
normal return by an increase in the num- 
ber of subscribers. 

As to the Carlton exchange, the com- 
mission finds that the petitioner has re- 
cently altered the method of operation. 
whereby a considerable saving will be 
made in the operating expense. 

The evidence also shows that the revenue 
derived from the proposed rates will not 
only fail to meet the revised operating ex- 
pense, but will cause an annual deficit of 
approximately $635.48 exclusive of any re- 
turn upon the investment. The petitioner 
expects to overcome this deficit by increas- 
ing the number of subscribers’ stations. 

Upon review of the facts in both pro- 
ceedings, the commission finds that the 
present rates are unfair and unreasonable 
and that the rates petitioned for are fair 
and reasonable and will not yield more 
than sufficient revenue. to-provide for de- 
precitaion and a fair return. 

The new schedule for Moose Lake fol- 
lows: Individual line business, $3.25 per 
month; two-party business, $2.75;  indi- 
vidual residence, $2; party residence, $1.75; 
rural switching, $6 per year ($7 gross.). 

The new schedule for Carlton follows: 
Individual line business, $3.25 per month: 
two-party business, $2.75; individual resi- 
dence, $2; party residence, $1.75; rural 
multi-party, $2; rural switching, $6 per 
year net ($7 gross). 


Rate Application of Long Lake 
(Minn.) Telephone Co. Granted. 


The Long Lake Telephone Co., operating 
an exchange at Long Lake, Minn., serving 
53 town and 174 rural stations, was grant- 
ed increases in rates ranging from 25 to 
an order handed 
down by the Minnesota Railroad & Ware- 
house Commission on December 18. 


75 cents per month in 


There were no appearances im opposi- 
tion to the application at the hearing at 
Long Lake on October 9, Secretary J. C. 
Crowley of the Minnesota Telephone Asso- 
ciation and LD. J. Albee appearing for the 
petitioners. 

The facts in this rate proceeding are set 
forth as follows by the commission’s 
opinion accompanying its order: 

“During the years 1922 and 1923, the 
records show that this company did not 
earn a return on the investment and only 
an amount sufficient to provide for depre- 
ciation. In the year 1924 the net income 
available for depreciation interest and re- 
turn on the investment amounted to about 
$507.94, being only 2.38 per cent of the 
company’s book value of $21,270.04. 

The company is furnishing 24-hour serv- 


ice and is employing but two operators, and 
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it is necessary for the manager to spend 
considerable time operating at the switch- 
board when he ought to be performing 
other duties in connection with the opera- 
tion of the property. An additional opera- 
tor should be employed in order to furnish 
adequate service and an allowance is being 
made in the operating expenses to provide 
for this and certain other necessary addi- 
tional expenses. 

The proposed rates including toll com- 
mission based on the present number of 
subscribers in service will produce an an- 
nual operating revenue of $7,862.92. The 
operating expenses including taxes and an 
allowance for uncollectible accounts will 
amount to $5,237.43, leaving a net income 
available for depreciation, interest and 
dividends of $2,625.49 or 12.3 per cent on 
the investment. 

Upon review of the facts the commis- 
sion finds the present rates to be unreason- 
able and that the rates petitioned for are 
fair and reasonable and will not yield more 
than sufficient revenue to provide for the 
necessary operating expenses, depreciation 
and a fair return on the investment. 

The new schedule of net monthly rates 
follows: 


Individual line, business.............. $3.00 
Two-party line, business............. 2.50 
Individual line, residence............ 2.00 
Two-party line, residence............ 1.75 
Four-party line, residence............ 1.50 

Extension station, business or resi- 
RR Fe ee eae eee 50 
Rural multi-party, business.......... 2.25 
1.75 


Rural multi-party, residence......... 


Object to Rate Increase and Make 
Economy Suggestions. 

Some 40 farmers attended the hearing 
held by Commissioner Taylor of the Ne- 
braska State Railway Commission at Blue 
Hill upon the application of the local unit 
of the Glenwood Telephone Co. for an 
increase in rates, most of them to protest 
more or less mildly against the additional 
25 cents asked. 

The Glenwood company is made up of a 
number of these units, and because of its 
failure to put in the commission’s system 
of accounts, it was difficult for the com- 
missioner to gain an accurate knowledge of 
the financial experience of the company. 
The secretary and treasurer, a local banker, 
because of the economy urged upon him 
by the stockholders, keeps only a 
primitive set of accounts. 


most 
He treats the 
account of the telephone company as a de- 
posit in his bank, crediting up to it, on the 
back of an envelope, each 
ceived 


payment re- 
subscribers, and as a with- 
funds check 


from 


drawal of every drawn in 


payment of expenses. 

The fact that this account showed up 
in the red was the principal reason assigned 
for asking for higher rates. The grumblers 
were mostly those who just didn’t want 
to pay any more money and wanted to 
know why greater economies would not 
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meet the situation. One farmer com- 
plained that the poles ought to be spaced 
much wider apart than now, and that this 
would save poles and maintenance and re- 
placement. 

The application also asks that a dis- 
tinction be made in the rate charged the 
non-stockholder and that paid by the stock- 
holder, this being one of a number of com- 
panies in Nebraska where farmers have un- 
complainingly furnished service facilities 
for others at the same rate as they them- 
selves pay, without asking any profit. 


Contends Only Paying Subscribers 
Be Given Directory Listing. 

H. H. Zwink, manager of the Eustis 
Telephone Exchange, Eustis, Neb., has 
answered the complaint made to the state 
railway commission by the directors of the 
Eustis & Orafino Telephone Co., that he 
refuses to list in his directory nine of the 
subscribers to the latter company, although 
they are given free switching service at 
Eustis. 

Mr. Zwink says that of the 12 on that 
company’s line, only two pay any reven- 
ues to his exchange, and he lists the other 
one because he happens to know he gets 
service. He makes the point that no person 
who is not a paying subscriber has the 
right to demand directory listing. He has 
no right, under the agreement, to demand 
revenues from them, as they all live close 
to Orafino and do their business there 
principally. 





Complains Regarding the Lack of 
Emergency Service. 

Dr. A. A. Welch, a subscriber to the 
service of the Edison Telephone Co., makes 
a novel complaint against it to the Ne- 
braska State Railway Commission. He 
says that the company does not give the 
service ordered by the com- 
mission, and that unless a person takes the 
precaution to get and become ill between 8 
and 10 o'clock in the morning and 2 and 4 
y’clock in the afternoon on Sundays anda 
holidays, they will have to get along with- 
out medical service. 

He says he has lost three patients be- 


emergency 


cause of this failure to give emergency 
service, which consists of a bell and gong 
near the sleeping quarters of Central. He 
complains that the girls lock up and go out 
whenever they please after their regular 
hours of service are over. 

W. H. Williams, cashier of the Farm- 
ers & Merchants state bank, mildly seconds 
the complaint against lack of emergency 
service, and suggests that maybe the girls 
are not paid salary enough to justify their 
staying around. 


Not Required to Notify Subscrib- 
ers of Discount Date. 

The Nebraska State Railway Commis- 

sion has adopted a ruling that the smaller 

telephone companies of the state will not be 
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required to notify, through the mail or 
otherwise, their subscribers each month or 
-each quarter, as the case may be, of the 
date when their bills for service will be 
due in order that they may take advantage 
of the rule permitting the payment of net 
rates if made in advance by a certain fixed 
date. 

The commission was urged to this step 
by the receipt of several complaints from 
subscribers of the Northern Antelope Tele- 
phone Co., of Neligh, who said that this 
failure to notify them required them to 
pay the gross rate, which is usually 25 
cents more than the net. Several farmers 
were among the number, and these pay 
quarterly during the first month. 

The commission is of the opinion that 
only in the larger cities, where there is a 
considerable shifting of the population and 
the number of discontinuances and new 
orders is large in consequence, is there 
any real reason for causing the companies 
to be put to the expense of billing every 
subscriber, in order that they may have 
the opportunity of paying the net rate. 

In the smaller communities, where per- 
sons are constant patrons, it knows of no 
urge that these reminders be sent. In many 
cases this would require the services of ad- 
ditional help for a part of the month and, 
when considered in connection with the 
cost of preparation and mailing of bills and 
receipts, the expense might eat up all 
profits and require additional revenue by 
way of increased rates. 


Ruling on Charges for Summer 
Season Subscribers in Wisconsin. 
_ Ina ruling handed down December 21 
by the Wisconsin Railroad Commission, 
the Wisconsin Telephone Co. is ordered to 
charge its summer season subscribers at 
its various exchanges throughout the state 
on an annual basis at the legally filed 
rates effective for the class of service de- 
sired with a credit allowance of 75 cents 
per month for each month that the service 
is not actually used. 

The company is given permission to file 
such collection rule with the commission as 
it deems necessary in order to enforce this 
order. 

The present rule of the Wisconsin Tele- 
phone Co. pertaining to contracts it may 
require of new customers outside of the 
exchange base rate areas is cancelled but 
the company is given permission to submit 
for the commission’s approval an extension 
rule stating the conditions under which it 
will extend its lines to serve new customers 
outside of the base rate areas. 

This order was the result of an investi- 
gation on motion of the commission of the 
Wisconsin company’s rates for summer 
season service and the rules, regulations 
and practices relating thereto. This arose 
out of an attempted filing by the company 
of a rule providing that summer season 
subscribers, outside of the exchange base 
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rate areas will be billed annually and the 
service paid for in advance. 

In its findings accompanying the order 
the commission states : 


“In analyzing the company’s contention 
that the charge for summer service should 
be on an annual basis, we find that, inso- 
far as depreciation and return on the in- 
vestment and certain of the operating ex- 
penses are. concerned, the cost of furnish- 
ing service to summer season customers is 
independent of the number of months of 
the year during which the service is ac- 
tually used. On the other hand, we believe 
that there are a namber of items of ex- 
pense that are either directly dependent 
upon the use made of the telephone or else 
are of such a nature that they should be 
apportioned as overhead to the telephones 
actually in service each month. 

A study of these costs at several of the 
exchanges having summer season cus- 
tomers leads us to conclude that the sum- 
mer season subscribers should be billed on 
an annual basis and be given a credit of 
75 cents per month for such months of 
the year as the service is not actually 
used.” 


Summary of Commission Rulings 
and Schedule of Hearings. 
ARKANSAS. 

December 10: Permit granted the Rus- 
sellville Telephone Co. to sell $50,000 worth 
of its 7 per cent preferred stock. The en- 
tire issue of stock will be purchased by 
the Southwestern Bell Telephone Co. J. 
E. Armstrong is president of the Russell- 
ville company, S. A. Lane, vice-president, 

and Mrs. J. E. Armstrong, secretary. 
CALIFORNIA. 

December 22: The Elk Grove Tele- 
phone Co., incorporated for the purpose of 
taking over and operating the Elk Grove 
Mutual Telephone Association’s system, 
Sacramento county, applied for permission 
to issue and sell 1,400 shares of its capital 
stock for the purpose of acquiring that 
system for the sum of $4,000 and also for 
the purchase of farmer lines connected 
therewith, and for extensions and better- 
ments. 

CANADA. 

December 12: The Ontario Railway & 
Municipal Board delivered a judgment of 
considerable importance to about 600 tele- 
phone systems in the province of Ontario 
and to railway companies. The matter was 
in the nature of a test case and was 
brought up on an application by the Uxtuft 
Telephone Co. to grant free telephone 
service to the railway companies. 

The board dismissed the application, 
ruling that it was not in accordance with 
the intention of the act to grant such free 
service. 

FLORIDA. 

December 22: Hearing on application 
filed by the Southern Bell Telephone & 
Telegraph Co. and the Florida Telephone 
Association for changes in toll rates in 
Florida. The two organizations asked for 
a change in the basis of mileage measure- 
ment, by classification of the toll telephone 
service, which will include reduced rates 
for night service, and by the adoption of a 
schedule of rates applicable to such 
changes. 
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ILLINOIS. 

December 8: Order permanently an- 
nulling rate schedule Ill. C. C. 2, of Kug- 
ler’s Telephone Exchange, for service in 
Addieville, Venedy, and rural territory ad- 
jacent to Okawville; and reopening case 
for further hearing. No. 14723. 

December 15: Order extending until 
June 28, 1926, period of suspensino of the 
proposed rates for telephone service in 
Divernon and vicinity, Sangamon county, 
stated in Rate Schedule Ill. C. C. 1, of 
the Divernon Telephone Co. No. 15450. 

December 15: Order extending until 
June 28, 1926, period of suspension of the 
proposed rates for telephone service in 
Bogota, Rose Hill, St. Marie, West Lib- 
erty, Willow Hill, Yale, Newton and Pugh, 
Jasper county, stated in rate schedule II. 
C. C. 4 of the Jasper County Telephone 
Co. No. 15534. 

December 15: Order extending until 
June 28, 1926, period of suspension of the 
proposed rates for telephone service in 
Hull, New Canton, Pleasant Hill, Milton, 
Rockport, Ferry, Pearl, Nebo, Baylis, 
Griggsville, Barry and Pittsfield, Pike 
county, stated in rate schedules 2, 3 and 5, 
of the Pike County Telephone Co. 

December 15: Order approving lease 
by the Atchison, Topeka & Santa Fe Rail- 
way Co. to the Benson Telephone Co., an 
Illinois corporation, of certain premises in 
Benson, Woodford county, Ill. for five 
years at $12 per year. L-9272. 

December 15: Order authorizing the 
Tri-County Telephone Co. to discontinue 
the operation of the telephone exchange 
and discontinue service at Mt. Vernon, 
Jefferson county and vicinity, effective De- 
cember 31, 1925; also, dismissing complaint 
of G. K. Carver, et al, of the discontinu- 
ance of the Mt. Vernon exchange of the 
Tri-County Telephone Co. No. 14955. 

December 15: Order approving inter- 
corporate agreement dated September 1, 
1925, between the Illinois Bell Telephone 
Co. and the Sparta Telephone Co., a modi- 
fication of toll line traffic agreement and 
supplemental traffic agreement dated June 
1, 1919. No. 4330. 

December 15: Order approving inter- 
corporate agreement and supplemental 
traffic agreement dated January 1, 1924, 
between the Illinois Bell Telephone Co. 
and the Illinois Southern Telephone Co. 
governing the connection of the toll lines 
of the Illinois Bell Telephone Co. to the 
lines of the Illinois Southern Telephone 
Co. and the joint handling of ‘toll messages. 
TA-89. 

December 15: Order approving so much 
of agreement, dated February 19, 1925, be- 
tween the Cleveland, Cincinnati, Chicago & 
St. Louis Railway Co. and the Illinois Bell 
Telephone Co. as provides for the con- 
struction, maintenance and operation of the 
telephone wires, poles, etc., across the right 
of way of the Cleveland, Cincinnati, Chi- 
cago & St. Louis Railway Co. at E. Alton, 
Wood River Township, Madison county, 
Ill., as set forth in order E-2187. 

INDIANA. 

December 28: Hearing at Clinton on 
the petition of the Indiana Telephone & 
Telegraph Co. for a raise in rates in Clin- 
ton and surrounding towns. 

KANSAS. 

December 15: Increased rates for Lewis 
are authorized in an order on an applica- 
tion by the Edwards County Mutual Tele- 
phone Co. The order allows individual 


business and residence telephones, both city 
and rural, to bear a charge of $1.50 a 
month, instead of $1 previously charged. 
The same increase on public school tele- 
phones was allowed. 
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You Need This Trailer, Use It Either 
Behind Your Car or Truck 


Here is a light weight trailer, weighing only 275 pounds, yet 
has a guaranteed carrying capacity of 1,000 pounds. Built 
entirely of hardwood, painted a duraple dark grey. Size of 
body 40x72 inches by 12 inches high. The endgates and sides 
of box body are easily and quickly removable, leaving a flat 
chassis. The wheels, hubs, bearings and springs are same 
as Ford. 


Price does not include pneumatic tires, we do not furnish 
or handle any tires, as most customers prefer to furnish their 
own. The wheels are regular Ford clincher 30x3% size. 


With our sheet of illustrated instructions it is easy to make 
a bracket and attach it either to your car or truck to hitch 
the trailer to. 


By our method of selling, direct from our factory to you, 
we are able to give you this high grade trailer at the unheard 
of low price F. O. B. our factory. Check must accompany 
all orders. Order direct from this ad. Do it now, you take no 
risk. We guarantee entire satisfaction or you return the 
trailer to us by freight, charges collect, and we will imme- 
diately refund your $39.00 plus freight charges you paid out 
on it to your city. 
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Have you got it in your exchange? There is 
only one really dependable way, and that is by 
installing a 


HOLTZER-CABOT 
MAGNETO-RINGING MOTOR-GENERATOR 





Write us about your ringing troubles. We are glad 
to offer you real service and advice before you buy. 
Our motor-generator will give you the service after 
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The Holtzer-Cabot Electric Co. 
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MAINE. 

December 9: The Katahdin Farmers’ 
Telephone Co., operating in Patten and 
sections of Aroostook county, filed a new 
schedule of rates, which it proposed to be 
made effective January 1, 1926. Many 
changes are included in the new rate sched- 
ule. As a general proposition, the rates 
sought to be established constitute ad- 
vances, 

MICHIGAN. 

January 6: Adjourned hearing on the 
application of the Union Telephone Co. 
of Owosso, for an increase in rates. 

MINNESOTA. 


December 7: The commission granted 
the application of the Wheaton Telephone 
Co. for authority to establish and place 
in effect service connection charges, 
charges for outside and inside moves, 
changes in type of equipment and other 
miscellaneous charges. M-1548. 

December 18: The commission granted 
the application of the Long Lake Tele- 
phone Co., D. J. Albee, proprietor, for 
authority to increase its schedule of tele- 
phone rates. M-1519. 

December 18: Application of the North- 
western Bell Telephone Co. to change and 
increase its rates for telephone exchange 
service at Moose Lake, granted. M-1536. 

December 18: Application of the North- 
western Bell Telephone Co. to change and 
increase its rates for telephone service at 
Carlton, granted. M-1537. 

NEBRASKA, 

December 22: In the matter of the ap- 

plication of the Farmers’ Independent 


Telephone Co., of Red Cloud, for an in- 
creased schedule of rates; found justified, 
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and authority given to place it into effect 
on January 1, 1926, or as soon thereafter 
as consolidation is complete. 

December 23: Supplemental order 
issued in the matter of the application ot 
the Farmers’ Independent Telephone Co., 
of Red Cloud, authorizing five-cent mes- 
sage charge on all messages originating on 
lines of Glenwood and Amboy Telephone 
companies at Guide Rock and Cowles and 
terminating at Red Cloud. 

December 24: In the matter of the ap- 
plication of the Northwestern Beil Tele- 
phone Co. for permission to reduce rates 
to $5.25 for certain named exchanges and 
$8.25 for district service on other ex- 
changes, the application covering service 
station rates; found justified and order 
issued authorizing it. The commission re- 
serving for future consideration the dis- 
trict rate and the rule requiring a year’s 
advance payment. 

December 26: Application filed by Blue 
Hill branch of Glenwood Telephone Co. 
asking for permission to charge five cents 
on each message originating on that ex- 
change and terminating at Red Cloud. 

December 26: Application filed by the 
Northwestern Mutual Telephone Co., of 
Cozad, for authority to issue $700 addi- 
tional stock. 

December 26: Application filed by the 
Bloomington Telephone Co. for authority 
to fix a rural business rate. 

December 26: Application filed by the 
Monroe Telephone Co. for validation of a 
non-subscriber rate on local calls. 

December 26: In the matter of the ap- 
plication of the Wehn Telephone Co. for 
increased rates; order issued granting ap- 
plication in part. 


Graybar Electric Co. 


Electric Supply Business of the Western Electric Co. Set Apart from Tele- 
phone Manufacturing Business and Incorporated Under the Namé of the 
Graybar Electric Co.—Supply Business Serves 35,000 Patrons from 55 Centers 


The electric supply business carried on 
by the Western Electric Co. has been set 
apart from the telephone manufacturing 
business and incorporated under the name 
of Graybar Electric Co. This gives to the 
supply department a_ separate identity 
which is made necessary by its importance 
as the largest merchandiser of electrica! 
apparatus and related equipment in the 
world. Since it came into existence in 1869 
as the partnership of Gray & Barton, the 
name which it resumes in modified 
form, the supply business has grown stead- 
ily until it now serves more than 35,000 


now 


customers through 55 distributing houses 
in important cities. 

The Western Electric Co. has been both 
the manufacturing company of the Bell 
system and a distributor of electrical sup- 
plies. Both of these lines of business re- 
quire specialized organization and special- 
ized management. The rapid expansion of 
the supply department made an entirely 
separate corporate identity even more 
necessary. 

Physical separation of the two depart- 


ments of the Western Electric Co. was 


catried out in 1923, with the opening of 
general offices for the supply department 
in the Pershing Square Building, New 
York. The advent of the Graybar Elec- 
tric Co. into this field as the successor to 
the Western Electric Co., to which it was 
also predecessor, therefore involves com- 
paratively few changes. 

The Graybar Electric Co. has distribut- 
ing houses in Atlanta, Albany, Baltimore, 
Birmingham, Boston, Brooklyn, Buffalo, 
Charlotte, Chicago, Cincinnati, Cleveland, 
Columbus, Dallas, Davenport, Denver, De- 
troit, Duluth, Grand Rapids, Houston, In- 
dianapolis, Jacksonville, Kansas City, Los 
Angeles, Memphis, Minne- 
apolis, Nashville, Newark, New Haven, 
New Orleans, New York, Norfolk, Oak- 
land, Omaha, Philadelphia, 
Portland, Providence, 


Milwaukee, 


Pittsburgh, 
Salt 
Lake City, San Francisco, Savannah, St. 
Paul, St. Louis, Seattle, Spokane, Syra- 
cuse, Tacoma, Youngstown, San Antonio, 
Miami, Tampa, Harrisburg, Worcester and 
Toledo. 


Sales of the supply department of the 


Richmond, 
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New HAMPSHIRE. 

January 4: Continued hearing on the 
application of the New England Telephone 
& Telegraph Co. for an increase in rates 
throughout the state of New Hampshire. 

New York. 

December 21: The Lowville Chamber 
of Commerce having withdrawn its com- 
plaint against the rates of the Black River 
Telephone Co. in the Lowville central office 
district, the commission discontinued the 
proceeding. 

OKLAHOMA. 

December 29: Hearing on application of 
the Elmer Telephone Co. by H. H. Harris, 
manager, asking for increase in telephone 
rates at Elmer. 

VIRGINIA, 

December 15: Order entered in a case 
involving the Russell Telephone Co., Inc., 
and the Russell county board of super- 
visors and two companies at Castlewood, 
which were opposing the telephone com- 
pany. 

A petition to require the telephone com- 
pany to establish an exchange at Castle- 
wood was denied, the company was re- 
quired to install a “reasonable night serv- 
ice’ at Honaker and Lebanon from 9 
p. m. to 7 a. m. and a complaint that the 
company’s local charges were excessive 
was dismissed. 

WISCONSIN. 

December 21: The commission ordered 
the Wisconsin Telephone Co. to charge 
summer season subscribers at its various 
exchanges on an annual basis at the legally 
filed rates effective for the class of service 
desired with a credit allowance of 75 cents 
per month for each month that the service 
is not actually used. 


Organized 


Western Electric Co. amounted to $50,000,- 
000 in 1923 and $66,000,000 in 1924. 

In 1869, Enos M. Barton, a telegraph 
operator, obtained $400 by mortgaging his 
mother’s home to help buy an interest in 
an electrical shop managed by George 
Shawk in Cleveland. Electricity was too 
much of a speculation for Shawk and the 
ups and downs of business worried him so 
that in the same year he retired in favor 
& Barton. 
Shawk had refused to go into partnership 
with Elisha Gray, an Oberlin professor, 
because he was afraid that Gray would 
“put every man in the place 
darned inventions.” 


of the partnership of Gray 


into his 


Gray’s inventions, nevertheless, became 
one of the chief assets of Gray & Barton. 
The cradle of this concern was in Cleve- 
land, but Gen. Anson Stager, the general 
superintendent of the Western Union Tele- 
graph Co., became financially interested in 
the firm on condition that it move to Chi- 
cago. Late in 1869 Gray & Barton, there- 


fore, established themselves on La Salle 
Street, Chicago, near South Water Street. 
The next year the partnership moved 
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AND NOW COMES LIQUID 


EVER-PROTECT Where Routine 


Cable Compound 


* 7 
A perfected preparation for coating aerial cable—pre- ° 
vents moisture and dampness from seeping into checked 
and crystallized cable. For painting the roofs and gaines 
of your poles. 


Also ideally adapted for protection of messengers across 
railroad crossings and in factory districts. Along lake 
fronts it stops rust. In a word, liquid EVER-PROTECT 
is your best assurance of uninterrupted service. 


National Cable 
Compound Co. 


Incorporated 
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Note Protection at Corners 


a 
Blake Insulated Staples 


Unequalled for telephone and 
bell wirmg. The fibre insula- 
tion prevents troublesome 
short circuits and grounds. 


4 Sizes Pat. Nov., 1900 
Write for Samples 


Blake Signal & Mfg. Co. 
BOSTON, MASS. 


NEWARK.N.U.U.S.A. 





There will be found a 


WESTON WIRE CHIEF 
Model 24 


| Spree tey as good instruments, 
though low-priced, Weston 
Model 24 Wire chief Voltmeters for 
telephone service are superior to 


ee | any other make on the market. 
a . {i 


Pittsburgh, Pa. uic.*. They are highly accurate, depend- 

me able and economical in operation 
and they simplify and speed up 
daily routine line tests. 


HIS name applied to tele- 

phone wires and cables means 

what “Sterling” does when ap- 

plied to silver—a guarantee of 

quality recognized bv all discrimi- 
nating buyers. 














Creosoted Wood Conduit | Ask any Wire Chief — Weston is 
ca Lauhgeetinamiogtenss of Gees Aeon tan teeming . 1 | his stand-by. 


and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting C , - 
on aa For further information address 


OFFICE: 522 5th Ave., N. Y. WORKS: Portsmouth, Va. 
WESTON ELECTRICAL 
INSTRUMENT CORPORATION 


Radio Patents Corporation | 5 Weston Avenue Newark, N. J. 
Incorporated | 
i STANDARD THE WORLD OVER 


Patents Purchased GEE 
LL eo a TT GTR re kr i 

















Consulting Services on your patent situation 
247 Park Avenue New York City Pioneers since 1888 
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into larger quarters and put in a steam en- 
gine to drive its lathes. The force was in- 
creased to 17 men and for the first time 
Gray & Barton became an important fac- 
tor in the exceedingly small electric indus- 
try of that day. Two of Gray’s inventions 
were highly successful—a printing tele- 
graph and a needle annunciator. Besides 
these devices the firm made fire alarm 
hoxes, signal boxes, and new models for 
ambitious inventors. 

Gray & Barton reorganized in 1872 and 
became the Western Electric Mfg. Co., 
one-third of the stock being sold to the 
Western Union Telegraph Co., an ar- 
rangement which brought more business 
and more equipment. All this time the 
future of the electrical business seemed to 
be linked with the development of the tele- 
graph, but in 1876 Alexander Graham Bell 
demonstrated his newly invented telephone, 
and in 1877 the Western Electric Mfg. Co. 
made its first telephone instruments. 

The Western Electric Co. succeeded the 
old company in 1881, and became the fol- 
lowing year the manufacturing headquar- 
ters for the Bell telephone system. Keep- 
ing pace with the rapid development of 
telephone service, the company expanded 
steadily, the growth of its manufacturing 
facilities being tremendous. Notwithstand- 
ing the importance of the telephone depart- 
ment, there was no relaxing of enterprise 
in the field of electrical supplies. 

Gray & Barton, from the very beginning, 
supplied anything that a customer wanted. 
As the demand for additional articles in- 
creased, so the lines increased. What was 
sold was not necessarily what the part- 
nership made, but what people wanted to 
buy. With a demand great enough, the 
either began to manufacture the 
produce, or obtained the agency for the 
product made by someone else. 

On this principle the supply business de- 
veloped consistently, and its service be- 
came more valuable to the growing num- 
ber of customers. 

The Western Electric Co. started to 
market the Edwards line of bells and an- 
nunciators in 1890, and the Bryant line of 


firm 


wiring devices in the same year. In 1891 
the Phillips make of waterproof, slow- 
burning and rubber-covered wire was 


added, and in 1892 a contract with Cutter 
made the company 
lighting fixtures. 

years non-metallic, 
her-covered 


distributor of 
During the 
flexible conduit, rub- 
and cables, Sunbeam 
lamps, lamp cord, and insulated telephone 
and telegraph wire were added to the sup- 
plies marketed. 

Catalogues published by this branch of 
the Western Electric Co. over a period of 


street 
following 


wires 


36 years are histories of the development 
of electricity. The year-book of the 
Graybar Electric Co. with more than 1,000 
pages in 1926 compares with a 20-page 
catalogue of three decades ago which con- 
sisted chiefly of remarks about bells and 
buzzers. 
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Organized selling actually began in 1893 
when Mr. Barton sanctioned the expendi- 
ture of a large sum at the World’s Fair 
at Chicago, the first extensive advertising 
which had been undertaken. A sales de- 
partment was given special organization 
and a salesman was put upon the road. 
This was the beginning of a.nation-wide 
system of distribution and an organization 
of specialists in every electrical line which 
is at the service of the customers of to- 
day. 

The Graybar Electric Co. merchandises 
a wide variety of supplies through this or- 
ganization. It will continue the sale of 
all devices and materials which constituted 
its business under the Western Electric 
name. Apparatus such as motors, genera- 
tors, electric lamps, industrial and other 
lighting equipment, household appliances, 
and the like, sold under the Western Elec- 
tric name will now be sold under the trade 
name of Graybar. 

The company will continue to market 
equipment of Western Electric manufac- 
ture, such as telephone train despatching 
apparatus, inter-communicating telephone 
systems, lead-covered cable, etc. It will 
be concerned with radio through its sale 
of broadcasting apparatus and other radio 
telephone equipment which the Western 
Electric Co. may manufacture. Other 
supplies entering into the Gray & Barton 
business will be pole line equipment, 
schedule material, wire, accessories for 
electrical contractors and dealers, carrier 
current systems, etc. 

Aside from the appropriateness of the 
name due to the fact that Gray & Bar- 
ton, the partnership, was the predecessor. of 
the Western Electric Co., the Graybar 
Electric Co. also perpetuates the memory 
of Elisha Gray and Enos M. Barton, both 
of whom contributed a great deal to the 
advancement of the industry. Mr. Bar- 
ton continued as president of the Western 
Electric Co. until 1908, and he was chair- 
man of the board until his death in 1916 
Professor Gray was the forerunner of the 
engineering department which played a vi- 
tal part in the history of the company and 
the application of electricity. 

The Graybar Electric Co. is capitalized 
at $15,000,000. All of the stock is owned 
hy the Western Electric Co. 

The board of directors of the Graybar 
company consists of A. L. Salt, the presi- 
dent: I. A. Ketcham, the executive vice- 
president; G. E. Cullinan, vice-president in 
charge of sales; L. M. Dunn, vice-presi- 
dent in charge of merchandising and ac- 
counting, and the following executives of 
the Western Electric Co: Chairman, 
Charles G. Du Bois, chairman of the board 
of directors and president; Richard H. 
Gregory, director and comptroller; How- 
ard A. Halligan, director and vice-presi- 
dent; George C. Pratt, general attorney 
and secretary, and William P. Sidley, 
director, vice-president and general counsel. 

Albert Lincoln Salt, president of the 
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new Graybar Electric Co. began his busi- 
ness career in 1881 as a temporary office 
boy in the New York office of the Western 
Electric Mfg. Co. which later became the 
Western Electric Co. Mr. Salt had fin- 
ished grammar school, and his connec- 
tion with business was supposed to last 
only through the summer after which he 
was to go to school again. Instead he 
was promoted within a fortnight to mail 
clerk, and when the time for school came 
his parents were prevailed upon to let him 
work day and study nights. This he did 
until he reached the age of 25. 

He advanced to the positions of assistant 
bookkeeper and cashier, and in 1886 was 
made shipping ticket clerk and later placed 
in charge of billing. This work occupied 
him for several years until 1892 when he 
was placed in charge of the retail sales and 
general clerical work. 

During the period of 1895-1899 he was 
assistant manager of the New York office 
in charge of telephone sales and purchases, 
and in 1900 he succeeded to the dual posi- 
tion of assistant telephone sales manager 
and general purchasing agent. His work 
as general purchasing agent increased 
steadily in scope and importance with the 
development of the Western Electric Co. in 
its supply relationship with the Bell sys- 
tem. 

Mr. Salt was placed in charge of the 
trafic arrangements for the telephone com- 
panies in 1898. 

In 1913 he was elected vice-president of 
the Western Electric Co. and he has held 
the position of vice-president in charge 
of purchases and traffic up to the present 
time. He has been a director of the West- 
ern Electric Co. since 1915. He is also 
president of the Manufacturers’ Junction 
Railway Co. of Chicago. 

Mr. Salt’s elevation to the presidency of 
the Graybar Electric Co. is a logical con- 
sequence of his distinguished business ca- 
reer. 

Frank A. Ketcham has been appointed 
executive vice-president of the Graybar 
Electric ‘Co., formerly the supply depart- 
ment of the Western Electric Co. 

Mr. Ketcham became general sales 
manager of the Western Electric Co. less 
than 20 aiter he 
for the company as a clerk in its Chicago 
office. 

He was born at 
attended the 
where 


years began working 


Saginaw, Mich., and 


University of Michigan, 
activities he demon- 
strated his aggressiveness on the gridiron. 


among other 
with the 
Western Electric Co. at Chicago in 1900 
and five years later held the rank of tele- 
phone storekeeper. 


He started his business career 


He was advanced to 
the assistant managership in 1907, and in 
1911 was appointed manager. A 
time after, he 


short 
was promoted to the title 
and duties of central district manager. 


Mr. Ketcham became general sales 


manager of the Western Electric Co. in 
1918, and in 1923 he was appointed gen- 
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Worthy Of One’s Hire— 


If a man is to succeed in the business world 
today he must be “worthy of his hire.” 


So it is with books. They also must give 
the reader his money’s worth. 


In offering “Telephony, Including Auto- 
matic Switching,” for sale, its publishers have 
arranged an excellent collection of helpful in- 
formation and data fully illustrated and up- 
to-date for the telephone man. 

TELEPHONY, | includ- = 
ing AUTOMATIC >= ma 
SWITCHING, is written & chet searienee ers 
by Arthur Bessey Smith, TELEPHONY 


- i ritch- me INCLUDING 
E. E. Automatic switc AUTOMATIC 


SWITCHING 


ing is certainly being rap- 
idly adopted, and _ the 
construction of every 
switch, relay and contrac- 
tor in the whole range of 
automatic devices is clear- 
ly presentable. 

Pocket size, bound in 
Leatherette, Gold Stamp- 
ing, 500 pages, 263 illustra- 
tions and Wiring Dia- 
grams. 


SMITH 





Price $2.50. 


Telephony Publishing Corp. 
608 So. Dearborn St. CHICAGO 

















Contact Points 


— Plus 


T is no exaggeration to say that wherever a 
IT contact point controls the operation of any 

machine, it is the most important single unit 
in the mechanism. Until it functions, the other 
parts are just so much inert material. Too much 
care, then, cannot be devoted to its design, to 
the alloy of which it is made, to its form and 
shape and size. 


We Can Help You Very Much 


We have been making contact points for fifty 
years, experimenting with them, formulating 
scientifically correct special alloys, adapted to 
certain types of service. These alloys endow 
the contact point with ability to deliver the 
maximum, both in efficiency and durability. 
Such understanding of the subject cannot be 
acquired in one decade nor in two. It is the 
accumulated knowledge of half a century, and 
it is yours to draw upon, at will. 


Test it before you order again. 


BAKER & CO., INC. 
54 Austin Street Newark, N. J. 






























or 


Federal Telephone Equipment 


The illustration shows one of the many FEDERAL STANDARD 
TELEPHONES installed in the power houses of the U. S. Light- 
house Service. 


FEDERAL TELEPHONES were chosen for these installations 
because they are built for a LONG LIFE of service, their LOW 
COST of maintenance, requiring MINIMUM ATTENTION and 
their ability to absorb abuse. 


Federal Telephones when making new installations 
_Treplacing old equipment and enjoy this freedom from 
maintenance cost. 


Federal Telephone Manufacturing Corporation 


Buffalo, New York, U.S. A. 
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Valuation—Supervision—Plant—Inductive Interference , 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A _ I.E. E. 


Member W. S. E. 
1411 South Park Ave. Springfield, IIl. 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Menadneck Building CHICAGO 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 








During recent years 
I have been privileged 
te appraise Telephone 
Exchanges all over 


J KIOHNS, 


* TELEPHONE 
PS eka had PS 








the United States. 
The list totals 410. 
Would you like to 
avail yourself of my 
N IN € services? 
INDIANAPOLIB8 903-4 Lemcke Buildin 





ww. Cc. POLK 
CONSULTING TELEPHONE ENGINEER 


Pians, Estimates and Reports, 
Appraisal and Supervision 


Cae arrange a moderate amount of financing. 


Telephone Bidg. Kansas City, Mo. 











W. H. CRUMB 
Telephone Engineer 


9 South Clinton St. Chicago 

















TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 


Cottey S nd Audit Ce., C. P. 
esr Peanhes ot nite ot AY Ind. 
Exclusive Telephone Accountants 











J. G. WRAY & CO. 
lelephone Engineers 
ists in es Se Rate Surveys, 
1 Investigations, Organization, 
tion of Telephone Companies. 
J. @ Wray, Fellow A. I. B. B. 
Cyrus G. Hill 
1817 First National Bank Bidg., Ohkiceage 
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eral manager of the supply department 
which had been separated from the tele- 
phone department in 1921. He has held 
this position up to the present change in 
corporate name from Western Electric 
supply department to Graybar Electric Co. 
coincident with which he is made execu- 
tive vice-president as indicated. 


Arthur V. Overshiner Passes Away 
in Atlanta, Ga. 

The many friends of Arthur V. Over- 
shiner in the Independent telephone field 
will be grieved to learn of his sudden 
death on November 28 in Atlanta, Ga., 
where he was vice-president and general 
manager of the Scoville Mercantile Co. 

Mr. Overshiner was one of the early 
pioneers in the Independent field, having 
begun the operation of a small exchange 
in Indiana in 1893 or 1894. Some four or 
five years later he entered the employ of 
the Swedish-American Telephone Co., of 
Chicago, then a small concern with meager 
quarters on the north side of the city. 
Those connected with the company were 
ambitious and all worked hard, with the 
result that the business soon demanded 
larger quarters; accordingly, the company 
moved to the downtown manufacturing 
district. 

The duties of Mr. Overshiner with this 
growing manufacturing concern were gen- 
eral. He spent considerable time on the 
road and later on became sales manager. 
The business continued to grow and the 
force was increased from time to time. 
Mr. Overshiner continued in this work, 
with increasing responsibilities, until 1912 
when he became interested in a farm 
wagon manufacturing company. 

He was soon back in the telephone field, 
however, going with the Garford Mfg. Co. 
in 1913 in charge of its advertising depart- 
ment. Upon the consolidation of the Gar- 
ford company and the Stromberg-Carlson 
Telephone Mfg. Co. he was affiliated with 
the later corporation at Rochester, N. Y., 
for a brief period. 

He then went to Atlanta, Ga., where he 
became vice-president and general manager 
of the Scoville Electric Co., spending the 
last few years of his life in building up 
Stromberg-Carlson business in that section 
of the country. 


HELP WANTED 


WANTED—tTelephone linemen and 
trouble repairmen; permanent positions. 
Tampa, Florida, Peninsular Telephone 
Co. 


WANTED—For aggressive and well 
organized, strong state telephone asso- 
ciation, Traveling Chief Operator. Must 
be familiar with standard methods of 
operating. Co-operation and _ support 
assured, with excellent possibilities of 
advancement upon the demonstration of 
attained results. Give age, references, 














experience, and salary demanded. Ad- 
dress 6446, care of TELEPHONY. 
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5 Times Faster 


>», **Typewriters’’ Names, Ad- 
dresses and rateson_bilis- 

500 to 1000anhour. FREE 

TRIAL. Easy Terms. 


Addressogteph 


906 W. Van Boren St. Chicago, 1. 











ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to best 
serve Telephone Companies. 


HERDRICH AND BOGGS 


Certified Public Accountants 


1014 Merchants Bank Bldg., Indianapelis, Ind. 








NAUGLE POLES 


Northern and Western Cedar 
Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 








ACCOUNTING 


Telephone System & Accounting Co. 
203 West 34th Street 
Kansas City, Mo. 

W. J. MAROLD, President 








GUSTAV HIRSCH 


Consulting Engineer 


iu all branches of ‘ elephone Engineering 
Rate Cases, A sals, Financtal 
Investigations, Inspections 
and Reports. 


COLUMBUS - OHIO 











CHAPMAN 


LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 
Minneapolis, Minn. 
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